POCCHUHCKAS ®EJIEPALIUSA
KPACHOSIPCKUM KPA

KABAYMHCKUM PAMOH
AJIMUHUCTPALIUS TAJIAHUHCKOI'O CEJIbCOBETA

ITOCTAHOBJIEHUE

15.11.2013r. c.l amanuno Neo71

OO0 yTBepx1eHHN AIMUHUCTPATHBHOIOPErJIaMeHTa MPeA0CTABJICHUSI MYHUIIUIIAIbHOM
yeayru «IlpegocraBiienue ungopmMmanumn 0004epeTHOCTH MPETOCTABIECHUS KUIBIX
NMOMeLIeHUI HA YCI0BHUSX COLHAIBHOI0 HaiiMa)

B cootBercTBum ¢ XKunuaeiM koaekcoM Poccuiickoit deneparuu, OenepaibHbIM
3akoHOM 0T 27.07.2010 Ne 210-®@3 «O06 opraHu3anuu NpeoCTaBICHUS TOCYJapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT», 00€CIIeYeHNsl OTKPBITOCTH M OOLIEI0CTYITHOCTH HH(POPMALIUU O
NPEOCTaBICHNH MyHUITUTIAIBHBIX YCIIYT, PyKOBOJACTBYACH cTaThél 16,19 Ycraa
["ananuHCKOrO CEIbCOBETA

IHOCTAHOBJIAIO

1.V TBepauTh aAMMHUCTPATUBHBIN pEryiaMeHT NPEJOCTaBICHHSI MyHUIIUIIAIbHON YCIyTH
«[IpenocraBienne nHGoOpMauK 06 OUEPETHOCTH MPEJOCTABICHUS KUIIBIX TIOMEIIEHUI Ha
YCIIOBUSIX COLMAIIBHOTO HaiiMay, COINIaCHO MPUIIOKEHHUIO.

2.0tmenuts noctanoBienue ot 21.03.2011r. Nel10 «O06 yTBepxaeHUN
aJMHHHCTPATUBHBIX PErJIAMEHTOB 10 OKa3aHUIO EPEYHSI MYHULIUIIATBHBIX YCIIYT, OKa3bIBAEMBIX
HaCeJIeHUI0O MyHUIIUTIAIbHBIM 00pa30BaHHEM»

3. KoHTpOJIb 32 NCTIOJTHEHUEM HACTOSIIETO TIOCTAHOBJICHHUST OCTABIISIIO 32 COOOM.

3.IToctaHOBIEHNE BCTYNAET B CUITY B JIEHb, CIEAYIOIINI 32 THEM €ro OpHUIHATBbHOTO
onyOnuKkoBaHus B razete «[ aJlaHMHCKUN BECTHHUK

I'naa ['ananmHCKOTO cenbcoBeTa T.E.Purepc



[Ipunoxenue
K ITIOCTAHOBJICHUIO aIMUHUCTPALUU

["ananuHCKOrO CehLcoBETA
or 15.11.2013 Ne 71

AJIMUHUCTPATUBHBIN PETJIAMEHT
NpeAoCTABIEHUSI MyHUIMIIAIbHON yCJIyTH
«IIpenocraBienne uHopmannu 00 o4YepeTHOCTH NMPeIOCTABIECHHUSA KUJIbIX MIOMEIIEHUIi Ha
YCJI0BHSAX COLHATBLHOI0 HaliMay

1. O01mue MoJI0KeHu s

1.1 Hacrosmuii aiMUHUCTPATUBHBINA PErJIAaMEHT MO MPEJOCTaBICHUI0 MYHHUIIMIIAIbHOM
yeayru «IIpegocraBienue napopmanuy 00 04epeTHOCTH MPEAOCTABICHUS KUIIBIX TOMELEHUI
Ha YCJIOBMSIX COL[MAJILHOIO HaiiMay (Aajee - aIMUHUCTPATUBHBINA PErJIaMEeHT) YCTaHABIMBAET
HOPSAJIOK, CPOKH U [OCIIE0BATEIBHOCTh aIMUHUCTPATUBHBIX NPOLIEYP IPU IIPETOCTABICHUU
MYHUIUIAIBLHON YCIIyTH B COOTBETCTBHMHM C 3aKOHOAATeNIbCTBOM Poccuiickoii @enepanuu.

1.2. PernameHnt pa3meniaercst Ha HTepHeT-caiite Www.mokazm.ru, Takxe Ha
MH(POPMALIMOHHBIX CTEHAX, PACIIOIOKEHHBIX B ['aJJaHHHCKOM CelIbCOBETE MO a/Ipecy:
c.l'ananuno yn. Habepexnas 7 Kazaunnckoro paiiona KpacHosipckoro kpas.

2. CrangapTt npegoCcTaBIeHUusI MyHHIHMIIAJIBHON yCIyTIH

2.1. HammeHoBanue wmyHununaiabHoi ycinyru — «lIpegoctaBnenue wuHpopmanuu o0
OUYEepEeIHOCTH MPEJOCTABICHUS KUJIbIX TOMEUIEHUH Ha yCIOBHUSIX COLMAIbHOIO HaiimMay» (nanee
— MYHULIUTIAJbHAS YCIIyTa).

2.2. TlpemocrtaBieHME€ MYHMLMIAIBHOW YCIYTM OCYILECTBISETCS aIMUHUCTpaluei
['amaHuHCKOrO  cenmbcoBeTa(asnee -  aAMUHUCTpanusi). OTBETCTBEHHBIM  MCHOJHHUTEIEM
MYHUIIMIIAJIBHOW YCIIYTH SIBISIETCA CHenManucT 2 kaT. ['anaHuHckoro cenbcoBera [loHOoMapeBa
AN.

Mecro HaxoxneHusa: KpacHospcknii kpail KasaumHckmii paiioH c. [ananuno yo.
HaGepexnas 7

[TouroBeiii agpec: 663115 Kpachosipckuii kpaii Kazauumnckuii paifon c. 'ananuHo yi.
HaGepexnas 7

[Tpuémusbie nau: [loHenENBHUK - MSATHULIA

I'padux padotst: ¢ 9-00 no 17-00,

obeaennbiit mepepsiB ¢ 13-00 1014-00

Tenedon/dakc: (8 391 96) 71-218 ,(8 391 96) 71-419

anpec 3ekTpoHHo# mouteigalanino2009@yandex.ru

Hudopmanuio mo npoueaype nperocTaBieHns MyHHIMIATbHON yCIYyr MOXHO MOJIYYUTh
y cnenuanucra 2 kar. ['amanmHckoro cenbcoBera [loHomapeBoit A.M., OTBETCTBEHHOW 3a
IIPEIOCTABIEHNE MYHUIIMIIAIIBHON YCIIYTH.

2.3. ITony4arenssMu MyHUIIMIIAIBHON YCIIYTH SBJISIIOTCSA:

- TpaXKJaHe, COCTOSIIME HA y4YETe B Kau€CTBE HYKIAIOUIMXCA B KWIbIX NOMELIECHUSX,
MIPEIOCTABIIIEMBIX IO JOTOBOPAM COLMAIBHOTO Haiima.

OT uMeHM 3asBUTENs] MOTYT BBICTYNATh (PU3MUECKUE JHIA, HMEIOIME NpPaBoO B
COOTBETCTBUHU C 3aKOHOJATENHCTBOM Poccuiickoit ®enepamuu Ju00 B CHIY HAIEICHHUS HX
3as8BUTEISIMH B TIOPSAKE, YCTAHOBIECHHOM 3aKOHOJATenbCcTBOM Poccuiickoit denepanum,
MOJIHOMOYMSIMU BBICTYINIATh OT UX UMEHH (JaJiee - 3asiBUTEIIN ).

2.4. Pe3ynpTaTOM IPEIOCTABICHUS MyHULIUIIATBHON YCIYTH SIBIISIETCS:

1l)npenocraBicHre 3asABUTEI0 HHPOPMAIMH 00 OYEPEIHOCTH IMPEIOCTABICHUS JKUIIBIX
MMOMEILIEHUI Ha YCIOBUAX COUMAIBHOIO HAaMa,
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2) OTKa3 B MpPEAOCTaBICHUH WHPOpMAIMU 00 OYEPEJTHOCTH IPEIOCTABICHUS JKUIIBIX
HOMEIICHNH Ha YCIOBUSAX COLMAIBHOTO HaiiMa .

2.5. Cpok npenocTaBieHus] MyHUITUTIAIBHON YCIIyrH cocTaBisieT He Oonee 30 aHEi co THA
IINCBMECHHOTI'O O6paH_I€HI/ISI 3asdBUTCIIA 11O IIOYTEC WM B ACHDB O6paH_[CHI/IH pu JIMYHOM YCTHOM
oOpaleHuu.

2.6. [IpaBOBBIMU OCHOBAHUSIMU TSI PEOCTABICHUS MYHUIIUTIATBHOU YCIYTH SIBJISIETCA:
- Konctutyuus Poccuiickoit denepanuu;
- Kunumnuei konekc Poccuiickon @enepaunu;
- ®enepanpHbiii 3akoH 0T 06.10.2003 Ne 131-®3 «O06 00X MPUHIKIIAX OPraHU3AINH
MECTHOro caMmoynpaniieHus B Poccuiickoit @enepanumny;
- ®enepanbhbiii 3akoH 0T 09.02.2009 Ne 8-D3 «O06 obecrnieueHnn 10CTyIa K HHGOpMAIUU
0 JIeATENIbHOCTU TOCY/IapCTBEHHBIX OPTraHOB U OPraHOB MECTHOTO CAMOYITPaBJICHUS;
- ®epepanbhbiii 3akoH  OoT 27.07.2010 No 210-d3 «OO6 opraHu3amuu MpeaoCTaBICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT).
- YcraB ['anaHMHCKOTO CEIbCOBETA.
2.7. VcuepnblBaroluil NepedyeHb JOKYMEHTOB, HEOOXOAMMBIX Ui MpPEIOCTaBICHUS
MYHUIIUTIATILHON YCIyTH (J1ajee - JOKYMEHTHI).
- 3asiBJIEHHE, B KOTOPOM HEOOXOUMO yKa3aTh:
— HauMMEHOBaHME OpraHa MecTHOro camoynpasieHuss win PHO n0mKHOCTHOTO
JM1a, KOTOPOMY HAaIpaBJIEH 3alpoc.
— wHQOpPMAIMIO O JHIE, 3aWHTEPECOBAHHOM B IMPEIAOCTABICHUN WH(HOPMAIUU
(pammnst, uMsi, OTIECTBO (PU3HUYECKOTO JIUIIA);
— aJpec TMOCTOSIHHOTO MECTa KUTENbCTBA WIU MPEUMYIIECTBEHHOTO MpeObIBaHUS
3asIBUTETIS;
— KOHTaKTHBIN TelneOH 3asBUTEIIS;
—  1IeJb NOJyYeHUs! HHPOpMaIIH;
— cnoco0 nosydeHust uHdopmaruu (B cirydae HEOOXOAUMOCTU JOCTABKU IO TIOUTE
yKa3bIBAETCS MOYTOBLIN aJipec TOCTABKH);
—  TIOJINHKCH 3aSBUTEIIS,
— JaTa 3aloJIHCHHS 3aIpoca.

Tpe6OBaTL OT 3asBUTEJICH AOKYMCHTHI U CBCACHUA, HC IIPECAYCMOTPCHHLIC TAHHBIM ITYHKTOM
AIMUHHUCTPATUBHOT'O PErJIIaMCHTA, HE JOITYCKACTCA.

2.8. 3anpernieHo TpeOOBaTh OT 3asSBUTEIIS:

MPEJCTaBICHNS JOKYMEHTOB M HH(GOPMAIIUK WM OCYIIECTBICHUS ACUCTBU,
MIPEJICTaBICHNUE WK OCYIIECTBICHNE KOTOPBIX HE MPETYCMOTPEHO HOPMAaTUBHBIMU ITPABOBBIMU
aKTaMU, PEryJIMpPYIOIIMMH OTHOILIEHNS, BOSHUKAIOLINE B CBSI3U C MPEAOCTaBICHUEM
MYHULUIIAJIBHON YCIYTH;

MPEeJCTaBICHNs JOKYMEHTOB U HH(POPMALIUU, KOTOPBIE B COOTBETCTBUU C HOPMaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanny, HOpMaTUBHBIMU IIPABOBBIMH aKTaMH CYyObEKTOB
Poccuiickoit denepanuu 1 MyHULUIAIbHBIMYU IPABOBBIMU aKTaMU HAXOJSATCS B PaCIOPSKEHUH
rOCy/IapCTBEHHBIX OPTaHOB, MPEAOCTABISIONINX TOCYJaPCTBEHHYIO YCIYTY, HHBIX
roCyJapCTBEHHBIX OPraHOB, OPIaHOB MECTHOT'O CAaMOYIPaBIEHUs U (MITH) OJBEIOMCTBEHHBIX
rocy/1apCTBEHHBIM OpraHaM U OpraHaM MECTHOTO CaMOYTIPaBJICHUS OpraHU3alui,
Y4YacTBYIOLIMX B IIPEIOCTABIEHUH I'OCYAapCTBEHHBIX WM MyHULIMNIAJIBHBIX YCIYT, 3a
HCKJIIOYEHHEM JOKYMEHTOB, YKa3aHHBIX B 4acTH 6 ctaTtbu 7 DeepaabHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O06 opraHu3anuy Npea0CTaBICHNUS TOCYIapCTBEHHbBIX U
MYHHLIMIIAJIBHBIX YCIIYI».

OCYILECTBICHHS IEHCTBUH, B TOM YHCJI€ COTJIACOBAaHUN, HEOOXOJUMBIX IS TIOTY4EHUS
MYHUIUIAIBHBIX YCIYT U CBA3aHHBIX ¢ OOPAIEHUEM B MHbIE TOCYJapCTBEHHBIE OPTaHbl, OPIaHbI
MECTHOI'O CaMOYIIPABJICHNUS], OPIraHU3ALMH, 32 UCKIIOUYEHUEM TOJIY4E€HHUS YCIIYT, BKIIIOUEHHBIX B
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IIEpPEYHH, YKa3aHHbIE B yacTu 1 ctatbu 9 DenepanbHoro 3akoHa Ne 210-D3, u nomyueHus
JOKYMEHTOB U HH(OpMALIUH, IPEOCTABIISIEMbIX B PE3YJIbTaTe IPEJOCTABICHUS TAKUX YCIIYT.

2.9. McuepnbiBaroluii nepeyeHb OCHOBAHUMN Ui 0TKa3a B IPUEME NUCbMEHHOTO 3asIBICHHUS:

110/1a4a 3as1BJICHUs] HEYIIOJTHOMOYEHHBIM JIULIOM;

TEKCT IOKYMEHTa HalucaH Hepa30opuuBo, O6e3 ykazaHus (paMuiniu, UMEHH, OTYeCTBA
(GU3M4ecKoro JMIA, aipeca ero perucTpalm; B JOKYMEHTaX UMEIOTCS MOIUUCTKHU, TOANNCKH,
3aUEPKHYTHIE CJIOBA U NHBIE HE OTOBOPEHHBIE UCIIPABIICHMUS.

2.10. UcuepnipiBaroiiuii nepedeHb OCHOBAHMM JI OTKa3a B MPEAOCTaBICHUM
MYHULIMTNIAJBbHOW YCIIYTHU:

- oOpalleHre IrpakJaHUHa, KOTOPBIA B COOTBETCTBUM C HACTOSALIMM PETIAMEHTOM He
MOYET OBITh MOJTydaTesIeM MYHHIIUIIATBHON YCIYTH;

- He MpeJICTaBJIEHbl JOKYMEHThI, YKa3aHHbIE B yHKTE 2.7 HACTOALIETO PETJIaMEeHTa.

2.11. MyHuunaneHas yciryra npeIocTaBisieTcs: OecIiaTHo.

2.12. MakcuManbHbIM CPOK O’KUIAHUS B OUYEpEU MPH 110/1a4e 3a1poca O Npe0CTaBIeHUN
MYHUIUIIAIBHON YCIIyTH cocTaBiisieT He 6onee 20 MUHYT.

MaxkcuManbHbIH CPOK 0XKUIAHUS TPU MOITYYEHUH pe3yIbTaTa Mpea0CTaBICHUS
MYHUIUIIATILHOMN YCIyru cocTaBisieT He 6omee 30 qHEl.

2.13. Cpok perucrpaiuu 3arnpoca 3asiBUTeNs O NPeA0CTaBICHUN MYHULIMIIAIBHON YCIIyTH
COCTaBIISICT HE OoJiee 2 THE.

2.14. TpeGoBaHuUs K IOMEIEHUSIM, B KOTOPBIX IPEAOCTABIAETCS MyHULIUIIATIbHASL yCIIyTa:

MTOMEMICHHUS, B KOTOPBIX OCYIIECTBIICTCS MPUEM I'pak/iaH, 00paTHBIIMXCS 32 IMOJyIeHUEM
MYHUIUIAIBHON YCIIYTH, TOJKHBI ObITh OCHAILEHBI COOTBETCTBYIOLIMMHU yKa3aTesIMH,
MH(OPMaLIMOHHBIMU CTEHJIaMU C 00pa3liaMy 3aIl0JIHEHUS 3asBJICHUS U IIEPEYHEM JJOKYMEHTOB,
HEOOXOIUMBIX JUIs IPEJOCTaBIEHHs yCIyriu. MecTa 11 3a110JHEHUsT HE0OX0TUMBIX
JIOKYMEHTOB O0OpYIYIOTCS CTYJbSIMH, CTOJIaMU M 00ECIIeUnBalOTCs OJIaHKaMH 3asiBJICHUH,
NUCbMEHHBIMU NpUHAUIeKHOCTIMH. Ha nH(opMalimoHHOM cTeHze B YUpeKAeHUU
pa3Meniaercs rnepeueHb JOKYMEHTOB, KOTOPBIE 3asiBUTEIb JOJKEH MPEACTaBUTh JJIs
UCTIOJIHEHUS! MyHULIUIIATBbHOM YCIyTH.

Pabouee mecTo ciennanucToB YupexaeHus, y4aCTBYIOIUX B OKa3aHUM MyHHUIIUTIAIbHOMN
YCIIYTH, OCHAIIAETCs] HACTEHHOM BBIBECKOW MJIM HACTOJIBHON TaONIWYKON ¢ yKazaHUueM (haMuiuy,
MMEHH, OTYECTBA U JIOJKHOCTH, HEOOXOJUMOM Il MCIIOJTHEHUSI MyHUIIMIIAIBHOMN YCIIYTH
O(pUCHOU TEXHUKOH.

[Tomemnienus A Npe1oCTaBIEHUSs MyHULIUIIATbHON YCITyTH IO BO3MOKHOCTH
pasMelarTcs B MAaKCUMAlIbHO YIOOHBIX Ul 0OpalleHus MecTax.

B Mecrax oxuaHus IpeocTaBIeHUs] MyHUIUTIAIBHON YCIYTH MpeaycMaTpUBaeTcs
000pyJOBaHUE JIOCTYIHBIX MECT OOIIECTBEHHOTO MOJIb30BaHMS.

B Mecrax npenocTaBieHns MyHUIIMIIAIBHON YCIIYyTH Ha BUJHOM MECTE pa3MelatoTCs
CXEMBI Pa3MELIeHUs CPEJICTB MOKAPOTYIIEHUS U ITyTel 3BaKyallud MOCeTUTENeH U pabOTHUKOB
OpraHoOB, yYaCTBYIOIIMX B OKa3aHUM MYHUIIMIAILHON YCIyTH.

Mecra npeaocTaBIeHUsI MyHUIMTAIBHON YCIyTH 000pYyyIOTCSl CpeICTBaMU
MOKapOTYIIEHUS U OMOBEIIECHNS O BOSHUKHOBEHUU YPE3BbIYAHON CUTYaIUH.

2.15. Ha uHpOpMalIMOHHOM CTEHJIE B aIMUHHUCTPALMU Pa3MEILAIOTCs CIeyIoIue
nH(pOpPMaLlMOHHBIE MaTepUabI:

- CBEJIEHUS O NIEPEUHE MPEJOCTABIAEMBIX MYHULIUIIAIBHBIX YCIIYT;

- IepeueHb MPEIOCTaBIEMbIX MYHUIIUIIATIBHBIX YCIYT, 00pa31ibl JOKYMEHTOB (CIPaBOK).

- 00pa3el 3aroTHeHUS 3asBIICHUS

- azipec, HoMepa TenedoHoB u (akca, Tpaduk paboThI, aapec IEKTPOHHOUN MOUYTHI
aJIMAHUCTpAIIMH U OT/ENA;

- aIMMHUCTPATUBHBIN PETIaMEHT;

- azpec opUIMATBHOTO caifTa YupexaeHus B ceTd MHTepHeT, coepxKamero HHPpopMaruio
0 IIPEOCTaBIECHUN MYHUILIUIIAIBHON yCIyTH;


consultantplus://offline/ref=A5861143EBB1BE7754D08ABAC202E15718308DC0FBB75838661C249D78750A9CEB47C9B346AAF5BDu8R3G
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- IOPSAZOK MOJTYYCHUsI HHPOPMALIUH 3aBUTEISIMH IO BOIPOCAM MPEAOCTABICHHS
MYHUIUIIAILHON YCIIYTH, B TOM YHCIIE O XOJI€ MPEIOCTABICHUS MYHUITUIIAIBLHON YCIIYTH;

- IepeYEeHb OCHOBAHMH /ISl OTKAa3a B MPEIOCTABICHUH MYHUIUIIAIbHON YCITYTH;

- MOPAOK 00KaoBaHUs ACHCTBUM (O€3eHCTBUS) U PEIICHHH, OCYIIECTBIISIEMbBIX
(MPUHATHIX) B XOZI€ MPEIOCTABICHUS MYHHIIUIIATBHON YCIYTH;

- HeoOXoMMasi oriepaTuBHasi UH(GOPMAIIHSI O IPEIOCTABICHUN MYHHIIUIIATBHOMN YCITyTH.

- OMHCaHUe MPOLEAYPHI IPEIOCTABICHUS MYHHUIIUIIAIHLHON YCIYTH B TEKCTOBOM BHJIE U B
BUJIE OJIOK-CXEMBI;

Texct maTtepuanoB, pa3MenIaeMbIX Ha CTEHIAX, JOJDKEH OBITh Halle4aTaH yA0OHbBIM IS
YTEHUs IPU(PTOM, OCHOBHBIE MOMEHTHI U HAHOOJIEEe Ba)KHBIC MECTA BBIJICIICHBI.

2.16. IlokazarensiMu 1OCTYITHOCTU U Ka4€CTBA MYHUIUIIAJIILHOMN YCIIYTH SIBJISIOTCS:

- coOJrOIEHUE CPOKOB TPEJIOCTABICHHUS MYHUITUTIAILHON YCIIYTH, CPOKOB BBITIOJIHEHUS
OTJENIbHBIX a]MHHACTPATUBHBIX MTPOIETYP B paMKaX €€ MPeI0CTaBICHHUS;

2.17. Vinble TpeOOBaHUs, B TOM YKCIIE YYUTBHIBAIOIIUE OCOOCHHOCTHU TIPEAOCTABICHHS
MYHUIIUTIAIBHBIX YCIYT B MHOTO(YHKITMOHAIBHBIX IIEHTPAaX U 0COOCHHOCTH MPEI0CTABICHUS
MYHUIUIATBHBIX YCIYT B AJIEKTPOHHOU (hopMe.

3. CocTaB, n0c/1€10BATEILHOCTh H CPOKHU BbINOJHEHUS] A AMUHUCTPATUBHBIX
npoueayp, Tpe00BaHus K NOPSIAKY UX BbINOJHEHNsI, B TOM YHCJ€e 0COOEHHOCTH
BBINOJTHEHHUS AIMUHUCTPATUBHBIX MPOLEIYP B JIEKTPOHHOI (hopme

3.1. [IpenocraBiieHne MyHULIMIIAIBHOM YCIYTH OCYILECTBIIETCS B (hopme:

- HEMOCPEJCTBEHHOE O0pallieHue 3asBUTeNs (IIPU JUYHOM OOpAILECHUN);

- OTBET Ha MMCbMEHHOE O0palleHHE.

3.2. [lonydyeHue KOHCYIbTAIMI 110 NPOLEype NPEIOCTABICHUS MyHULIUTTATbHON YCIIYTH MOXKET
OCYILECTBIISATHCS CIEIYIOIIUMU CIIOCOOAMHU:

- IOCPEJICTBOM JIMYHOTO OOpaIlleHus;

- oOparteHus 1o tenedony;

- IOCPEJICTBOM MMHCbMEHHBIX 00pallleHuH 1Mo MOYTE;

- IOCPEICTBOM OOpALIeHUH 1O AJIEKTPOHHOH 1oYTe.

3.3. OcHOBHBIMU TPEOOBaHUSAMH K KOHCYJIbTALIUU 3aABUTENCH SIBISIOTCS:

- aKTYaJIbHOCTB;

- CBOEBPEMEHHOCTb;

- YETKOCTb B U3JI0)KEHUU MaTEpUAIa;

- IOJIHOTAa KOHCYJIbTUPOBAHUS;

- HaTrJISAHOCTD (hOpM MOAAaYH MaTepuaa;

- yI100CTBO U JOCTYITHOCTb.

3.4. TpeboBanus k popme 1 XxapakTepy B3aUMOAECHCTBUS CIICIUATUCTA C 3asIBUTEIISIMHU:

MIPY JTMYHOM OOpAIleHUH 3asBUTENEH CIIEUAINCT JOKEH PEICTaBUThCS, YKa3aTh
(bamMuIuIo, UMs M OTUYECTBO, COOOIIUTH 3aHUMAEMYIO JOJKHOCTh, CAMOCTOSITEIBHO J1aTh OTBET
Ha 3aJlaHHbIN 3asBUTEJIEM BOIIPOC. B KOHIIE KOHCYIBTHPOBAHUS CIIEUAINCT OT/ENA,
OCYIIECTBIISAIOMI KOHCYJIbTUPOBAHKE, JOJDKEH KPATKO MOJBECTH UTOTH U IIEPEYUCIUTD MEPHI,
KOTOpBIE CIIEIyeT MPUHSATH 3asBUTENIO (KTO IMEHHO, KOTJ]a U YTO JAOJDKEH C/IETaTh).

OTBeT Ha NUChbMEHHbIE 00pAIeHNs U 00paIleHus 110 JIEKTPOHHOI 1ouTe laeTcs B
MIPOCTOM, YETKOW U TOHATHOM popme ¢ ykazaHueM GpaMUINK U UHUIHAJIOB, HOMEpa TesnedoHa
CHeLHaInCTa OT/IeNa, UCTIOIHUBIIETO OTBET Ha oOpamieHrne. OTBET Ha MUCbMEHHOE O0palleHne
noJnuceIBaeTcs I 1aBoil aiMUHUCTpAaLUU (3aMECTUTENEM TJIaBbl aIMUHUCTPALIMN) JINOO
YIOJTHOMOYEHHBIM JIOJKHOCTHBIM JIULIOM.

3.5. Ilpu oTBeTax Ha TeneOHHBIC 3BOHKH U YCTHBIE OOPAIICHUS CIICITUATUCT B BEXKITHBOMN
dopme 4eTKo U MoApoOHO HHPOPMHUPYET 0OPATUBLIMXCS 110 HHTEPECYIOIUM UX Borpocam. [pu
HEBO3MOKHOCTH CIIEHUAINCTA, IPUHABIIETO 3BOHOK, CAMOCTOSATEIBHO OTBETUTH HA
MIOCTaBJICHHBIN BOIIPOC, Tele()OHHBII 3BOHOK JIOJIKEH OBITH IepeapecoBaH (IepeBeeH) Ha
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JPyroro CHenHaIicTa Wid 0OpaTHBILEMYCS TPaKIAHUHY JOJDKEH OBITh COOOIIEeH Tene(OHHBIN
HOMeEp, M0 KOTOPOMY MOKHO MOJIYYUTh HEOOX0IUMYI0 HH(OPMALIHIO.

3.6. OTBeT HAa MUCHMEHHOE OOpAIEHHUE O TPOIIEAYPE MPEIOCTABICHUS MYHHUIIUITATLHOM
yciyru npenocrasisiercs B Teuenue 30 KajaeHIapHbIX IHEH CO JHS perucTpaiy 3TOro
oOpareHusl.

3.7. IlpenocTaBieHre MyHUIMIIATLHOW YCIYTH BKIIIOYAET B ¢€0s BHIMOJIHEHUE CIETYIOIINUX
AJIMUHUCTPATUBHBIX MPOIIEYP:

3.7.1. Ilpu HanpaBieHUU JOKYMEHTOB IO TOYTE:

- IPUEM, PETUCTPALIHS 3asIBIICHUS U TIPUIIOKEHHBIX KOTHI JOKYMEHTOB OT 3asiBHTEIIS,
HaIpaBJIeHUE TOKYMEHTOB IS [IPEI0CTaBICHNS MyHUIIUIIAIbHOM YCIYTH;

- MOATOTOBKA OTBETA M HAIIPABJICHUE €TO0 1O TOYTE 3asSBUTEIIO.

Pe3ynbrarom HcoNHEHHS aIMUHUCTPATUBHOTO JICHCTBUS SBJISICTCS HAallpaBJICHUE
COOTBETCTBYIOIIETO JOKYMEHTA 3asBUTENI0. CPOK MCIIOIHEHUS JJAHHOTO aJIMUHUCTPATUBHOTO
nencTBrs cocrasisieT He 0osee 30 mHeil.

3.7.2. Ilpu nuuHOM OOpaIleHUH 3asIBUTEIIS:

- IpUEM 3asiBUTEISI, IPOBEPKA JOKYMEHTOB (B JIEHb OOpaleHus ),

- MPEIOCTABJICHUE COOTBETCTBYIOIIEH HH(POPMAITUHU 3aBUTEIIO.

Pesynbratom ucnonHeHUs aIMUHUCTPATUBHOTO JICHCTBUS SBJSETCS MIPEIOCTABICHUE
3aSIBUTEIIIO COOTBETCTBYIONIETO TOKyMeHTa. CPOK MCIIOTHEHUS JAHHOTO 3 JMHUHUCTPATHBHOTO
neiicTBus coctaBisieT He 6osee 20 MUHYT.

4. ®opMbl KOHTPOJISI 32 UCIIOJIHEHHEM A IMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texyuuii KOHTPOIB 32 COOTIOACHUEM MOCIEA0BATEIHLHOCTH ACUCTBUM,
ompeieTIeHHBIX PermaMeHToM OCyIIeCTBIISIETCS TJIaBOW CEThbCOBETA M BKIIFOYAET B ce0s
MIPOBEJICHUE MPOBEPOK COOTIOACHUS U UCTIOTHEHHS OTBETCTBEHHBIMU JIUIIAMHU (CTICIIMATTUCTAMH )
JIEUCTBYIOIIETO 3aKOHOAATENBCTBA, a TAKKE MOJI0KEeHUI PeriamenTa.

4.2. IlepconanpHasi OTBETCTBEHHOCTh OTBETCTBEHHBIX JIUI] (CIIEUATMCTOB) 3aKPETIAETCS
B COOTBETCTBYIOIIUX MOJIOKEHUSIX JTOJDKHOCTHBIX HHCTPYKITHH.

4.3. KoHTpoJib 32 NOJHOTOW U Ka4€CTBOM MPEAOCTABICHUS] MyHULIMTIAIBHON YCIIYTH
BKJIFOYAET B ce0sl MPOBEIeHNE TPOBEPOK, BBHISBICHUE U YCTPAHCHHE HAPYIICHU MpaB
3asiBUTEINIEH, paCCMOTPEHHE, IPUHATHE PEIICHUH U MMOATOTOBKY OTBETOB Ha oOpalieHus
3asBUTENIEH, CoJIeprKallne Kaao0bl Ha pelrieHus, AecTBus (0e3/1eHCTBUS) OTBETCTBEHHBIX JIUII
(crienManucToB).

4.4. Ilo pe3ynpTaTraM MPOBEAECHHBIX ITPOBEPOK B CIIy4a€ BBIABICHUS HApYLICHUI IIpaB
3asBUTENIEH N0 MPEOCTABICHUIO MYHUITUTIATBLHOW YCIYTH OCYIIECTBIISAETCS IPUBJICUEHUE
BHHOBHBIX JIWI] K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOIATEIILCTBOM POoCCHICKOI
denepanuu.

4.5. IlpoBeaeHne NPOBEPOK MOKET HOCUTH TIJIAHOBBIA XapaKTEP M BHEIUIAHOBBIM
xapakTtep (Mo KOHKPETHOMY OOpaIlleHUI0 3asIBUTENS IO MPEIOCTABICHUIO MYHHUIUTTATEHOM

YCIIYTH).

5.Jlocyneonblii (BHecy1eOHBIIT) MOPSIA0K 00:KaJJ0BaAHUS PellleHUuil U JelcTBU
(0e3neiicTBHUS) Oprana, Npea0CTABIAIONIET0 MyHHIMNIAJBHYIO YCJIYIY, 2 TAKKe
JAOJIKHOCTHBIX JIMI MJIM MYHUIHMIAJBHBIX CJIY:KAIIUX.

5.1. 3asBHUTENN MYHHUITUTIATHLHOW YCIYTH MMEIOT MPAaBO OOPATUTHCS C 3asBICHUEM WIIH
XKaoOou (nanee - oOpaiieHus) Ha AecTBHs (Oe3ACHCTBYSI) UCTIOTHUTENS, OTBETCTBEHHBIX JIUIT
(cmenanncToB).

5.2. ObpareHust nojajexar 00g3aTeIbHOMY pacCMOTpeHuIo. PaccMorpenue oOparieHuit
OCYIIECTBIISIETCS OeCIIaTHO.
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5.3. XKano6a nomaercst B muCbMEHHOM (hopMe Ha OyMaskHOM HOCHUTEIE, B 3JICKTPOHHOM
dbopMe B opras, IpeaoCTaBISIONINNA MyHUIUTIATbHYIO yeayry. XKaao0sl Ha petieHus], IPUHAThIC
PYKOBOJMTEIIEM OpPraHa, MpeJoCTaBISIOUIEr0 MyHUIIMIIAIBHYIO YCIYTY, IO1Aal0TCS B
BBIIIECTOSIIIUN OpraH (IIpU €ro HAJIUYUM) 00 B Cllydae ero OTCYTCTBUS PacCMAaTPUBAIOTCS
HEINOCPEICTBEHHO PYKOBOJUTENEM OpraHa, IPel0CTaBIISIOIIEr0 MyHUIIUIIATIbHYIO YCIIYTY.

5.4. XXano6a MokeT ObITh HAIPABJICHA I10 TTOYTE, C UCIIOJIb30BaHUEM WH(DOpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTn MHTepHeT, 0UIMaIbHOTo caiiTa opraia, mpeoCTaBIIsSIOLIETO
MYHUILIUIIATIBHYIO YCIIYTY, a TAK)Ke MOKET ObITh MPUHSATA MPU JIMYHOM IIPHEME 3asiBUTEIIS.

5.5. XKanoba nomkHa coaepKaTh:

1) HaumeHOBaHKE OpraHa, MPeIOCTABISAIONIEIO MyHUIIUIIATIBHYIO YCIYTY, TOJXKHOCTHOTO
JMIa OpraHa, Npea0CTaBISIFOIIEr0 MyHUIIUIIAIBHYIO YCIYTY, PELIEHUS U JEHCTBUS
(6e3neiicTBHE) KOTOPBIX 00XKATYIOTCS,

2) dbamunuio, UM, OTYECTBO (TIOCIIEHEE - IPH HATMYHUH ), CBEICHHS O MECTE KUTEIHCTBA
3asgBUTENS - (PU3NUECKOrO JHIa TMO0 HAMMEHOBAaHUE, CBEJICHUSI O MECTE HaXOXKJICHUS 3asBUTEIS
- FOPUIMYECKOTO JINIIA, a TAK)Ke HOMEp (HOMepa) KOHTaKTHOTro TeinedoHa, aapec (aapeca)
AIEKTPOHHOU MOUTHI (IIPU HATMYWH) U TOYTOBBIN a/IpeC, M0 KOTOPBIM JOJKEH ObITh HapaBlIeH
OTBET 3asIBUTEIIIO;

3) cBeaenust 06 00kaTyeMbIX pelIeHUsIX U AeicTBusX (O6e31eicTBUN) opraua,
IIPEIOCTABIISAIONIEr0 MYHUIIUIIATBHYIO YCIYTY, TOJKHOCTHOTO JIMIA OPTaHa, PEA0CTaBISOIIETO
MYHUIIUIIATIBHYIO YCIIYTY;

4) noBOJIbI, HA OCHOBAaHUM KOTOPBIX 3asIBUTEJIb HE COTJIACEH C PELLIEHUEM U JIEHCTBUEM
(Oe3nelicTBUEM) OpraHa, MPEAOCTABIISIONIET0 MyHUIIUIAIBHYIO YCIYTY, JOJDKHOCTHOTO JIMIIA
oprasa, IpeJ10CTaBIISAIONIEr0 MyHULIUIIAIbHYIO YCIIYTY. 3asBUTEIEM MOTYT ObITh MPEACTABIIEHbI
JOKYMEHTHI (IIPH HaJM4YKH ), TOATBEPKAAIOIINE JOBO/IBI 3asBUTEINS, TUO0 MX KOMUH.

5.6. XKano6a, mocTynusias B OpraH, IpeJoCTaBISIONIEr0 MyHULIUIIAIbHYIO YCIYTY,
MOJJIEKUT PACCMOTPEHUIO JOKHOCTHBIM JIMIIOM, HaJI€JICHHBIM MMOJTHOMOYUSMH T10
PacCMOTPEHHUIO ’Kaj00, B TEUEHHE MITHAAUATH pabOunX JHEH co IHA ee perucTpaiuy, a B
ciydae 00)KaloBaHHUs OTKa3a OpraHa, IPeJ0CTaBISIONIEr0 MyHUIIUTIATBHYIO YCIYTY,
JOJIKHOCTHOTO JIMIA OpraHa, MpeA0CTaBISIFOIIEr0 MyHUIIUIAIBHYIO YCIYTY, B IpUEMeE
JOKYMEHTOB y 3asIBUTENS JIMOO B UCIIPABICHUHU JOMYIIEHHBIX OMEYaTOK U OMHOOK WM B CIydae
00KaJIOBaHUsI HAPYIICHUSI YCTAHOBJICHHOTO CPOKA TAKMX UCIIPABICHUH - B TCUCHHUE TISTH
pabounx JAHEW co THS ee PErUCTPaIH.

5.7. o pe3ynbpTaTaM pacCMOTPEHHUS Kajao0bl opraHa, Mpe0CTaBISIONIErO
MYHUIIUTIATBHYIO YCIYTY IPUHUMAET OJTHO U3 CIACAYIONINX PElIeHUI:

1) ynoBnerBopsieT xkano0y, B TOM 4ncie B popMe OTMEHBI IPHHATOTO PEIICHHUS,
WCIIPABIICHUS JOMYIEHHBIX OPTaHOM, MPEIOCTABISIONINM MYHHUIIUIIATBHYIO YCIYTY, OMEYaToK U
OMMOOK B BBIZIAHHBIX B PE3yJIbTAaTe MPEAOCTABICHHSI MyHUITUTIAIEHON YCIIYTH JOKYMEHTaX,
BO3BpaTa 3asABUTENIO IEHEKHBIX CPEACTB, B3UMAHHE KOTOPHIX HE MPETyCMOTPEHO
HOpPMaTHUBHBIMU MPaBOBBIMU akTaMu Poccuiickoil denepanny, HOpMaTUBHBIMU ITPABOBBIMU
aktaMu cyobpekToB Poccuiickoit denepaniuu, MyHUIIMTIATBHBIMU MPABOBBIMU aKTaMH, a TAKKE B
UHBIX opMax;

2) OTKa3bIBAET B YAOBIETBOPEHUU JKATOOBI.

5.8. He mo3gHee mHsI, CIEAYIOMIETO 3a JHEM IPUHSTHS PEIICHHS, YKa3aHHOTO B MTyHKTE 5.7
HACTOAIIETO AJIMUHHUCTPATUBHOTO PETJIAMEHTA, 3asBUTEIIO B TUCBMEHHON (hopMe U 10
KETIAaHHIO 3asIBUTEINS B DJIEKTPOHHON ()OpME HAIpaBISIETCS] MOTHBHPOBAHHBIA OTBET O
pe3ylbTaTax pacCMOTPEHHUS KATOObI.

5.9. B cirydyae ycTaHOBIICHHUS B XO/I€ WJIM IO pe3yIbTaTaM PacCCMOTPEHUS KajI00bl
MPU3HAKOB COCTaBa aJIMUHUCTPATHUBHOTO MTPABOHAPYIICHUS WM IPECTYIUICHUS JOKHOCTHOE
JIUI0, Ha/IEJICHHOE TIOTHOMOYMSIMU 110 PAaCCMOTPEHHIO Kajlo0 B COOTBETCTBUU C IMYHKTOM 5.3
HACTOAIIETO AJIMUHUCTPATUBHOTO PETJIAMEHTA, HE3aMEITTUTEIILHO HAMPABIISIET UMEIOIIUECS
MaTepuaibl B OpraHbl IPOKYpaTyphl.
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6.Ucnosib30BaHue HH(POPMALMOHHO-TEJIEKOMMYHUKAIIHOHHBIX TEXHOJIOT Wit
NPHU NPEeIOCTABICHNH MYHUIMIAJBHBIX YCJIYT

1. IlpenocTaBneHre MyHULIMIAIBHBIX YCIYT B 3JICKTPOHHOM (popme, B TOM UHcie
B3aMMO/IEHICTBHE OPTaHOB, NIPEAOCTABIIAIOLUINX MYHUIMIIAIbHbIE YCIYTH U 3asBUTEIEH,
ocymecTBIsieTcs Ha 0a3e nH(POPMAIIMOHHBIX CHCTEM, BKIIIOYasi MyHUIIUTIAIbHBIC
MH(POPMALIMOHHBIE CUCTEMBI, COCTABJIAOLINE HH(OPMALIMOHHO-TEXHOJIOITMYECKYIO U
KOMMYHHUKAIIHOHHYIO HHPPACTPYKTYPY.

2. [IpaBuia u NOpsioK MHGOPMALTMOHHO-TEXHOJIOIMUECKOTO B3aUMOIeHCTBUS
UH(POPMALMOHHBIX CHCTEM, UCTIOIB3YEMBIX JUIS MPEJOCTaBICHUS] MYHHLIUIIAIBHBIX YCIYT B
3JIEKTPOHHOMU (opMe, a Takke TpeOOoBaHUsI K HH(PPACTPYKTYype, o0ecrieunBaromen nx
B3auMoJelicTBue, ycraHaBinBatoTces [IpasurensctsoM Pocculickoit denepanun.

3. TexHuueckue cTaHiapThl U TpeOOBaHMsI, BKIIHOYAsk TPEOOBAHUS K TEXHOJIOTHYECKOM
COBMECTHUMOCTH WH(OPMAIIMOHHBIX CHCTEM, TPEOOBaHMUS K CTaHJapTaM U IMPOTOKOJIaM 0OMeHa
JTAHHBIMU B 3JIEKTPOHHOM (opMe IpU UHPOPMALMOHHO-TEXHOJIIOTHYECKOM B3aUMOAECHCTBUU
MH(POPMALMOHHBIX CHCTEM, YCTAaHABIMBAIOTCS (e/lepaTbHBIM OPTaHOM HCIIOTHUTEIBHON
BJIACTH, OCYIIECTBIISIONUM (PYHKIUH 110 BBIPAOOTKE U peain3aliii rocyJapCTBEHHON MOJIUTUKU
Y HOPMATUBHO-IIPAaBOBOMY PETYJIMPOBAHUIO B cpepe MH(POPMALIMOHHBIX TEXHOJIOTHI.

4. EnuuHplii nopTai MyHULMOAIBHBIX YCIYT 00€CIeYnBaeT:

1) moctyn 3asiBUTENEH K CBEICHUSM O MYHHUIIMITATBHBIX YCIYTax, a Takke 00 yciyrax,
IpeJHa3HAYSHHBIM Ul PACIPOCTPAHEHHUs C UCIIOJIb30BaHUEM HH(POPMALIMOHHO-
TEJIEKOMMYHUKAaMOHHOM ceTH «HTepHeT» U pa3MelleHHbIM B MYHUIIUIAIbHbIX
MH(POPMALIMOHHBIX CHCTEMAaX, 00€CIEUNBAIOIINX BeJIEHHE PEECTPOB MYHHUIIMIIAIBHBIX YCIIYT;

2) IOCTYMHOCTH JJIsl KOMUPOBAHUS U 3aIIOJTHEHMS B 3JIEKTPOHHOU (popme 3ampoca U MHBIX
JOKYMEHTOB, HEOOXOAMMBIX /ISl TOJTyYeHHsI MyHULIMIAILHON YCITYTH;

3) BO3MOXKHOCTb IOJ]au 3asBUTEJIEM C UCIOJIb30BaHUEM MH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIMOHHBIX TEXHOJIOTUH 3a1poca O IPEeJ0CTaBIEHUN MYHUIIUIIAIIBHON YCIIYTH
00 yciayru;

4) BO3MOXHOCTb ITOJTyYEHHsI 3asIBUTEJIEM CBEJIEHUH O X0J1€ BBIITOJHEHMS 3a1poca o
MPEIOCTABIEHUU MYHUIIUNIAIBHON YCIYTH TUOO yCIyTH;

5) BO3MOKHOCTb MOJTy4EHUS 3asBUTENIEM C UCTOIb30BAHNEM MH()OPMAIIMOHHO-
TEJIEeKOMMYHUKALMOHHBIX TEXHOJIOTUH PE3y/IbTaTOB MPEJOCTABICHUS MyHULIUIIAIBHON YCIYTH,
3a UCKJIIOUYEHHEM CIIydaeB, KOT/la TaKoe MOIy4YeHUe 3anpelieHo (heaepalbHbIM 3aKOHOM, a TaKXKe
pEe3yIbTATOB NPEOCTABIECHUS YCIYTH.
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