POCCHUIMCKAS ®EJIEPAIINSA
KPACHOSIPCKHUU KPAW
KA3BAUUHCKU PAMOH
AJIMUHUCTPALIUSI TATAHUHCKOI'O CEJIbCOBETA

IMOCTAHOBJIEHHUE
19.12.2022 1. c.I'amanuno Ne 97

OO0 yTBepiKIeHNH A/IMUHUCTPATHBHOIO PerjiaMeHTa NMpeaoCcTaBJIeHUs
MYHUIIHUNIAJIBHOH yCJIyru « Bol1aua Konuii apXuBHBIX JOKYMEHTOB, OATBEPKIAIIUX
NMPaBo Ha BJIaJIeHHe 3eMIeiD)

B cootBercTBUM ¢ ['paknanckum kojekcom Poccuiickoit @enepannn, OegepaibHbIM
3akoHOM OT 22 okTs10ps 2004 roga Ne 125-®D3 «O6 apxuBHOM zene B Poccuiickoit @enepannmny,
®denepanbHbM 3aKk0HOM OT 27.07.2010 Ne 210-D3 «O6 opraHu3amnuu npeoCTaBICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIATIBHBIX YCIYT», PYKOBOJACTBYACH Y CTaBOM [ ajJTaHUHCKOTO
cenbcoBeTa KazaunHckoro paiiona KpacHosipckoro kpas,

IHOCTAHOBJIAIO:

1. YTBepauTh aAMUHUCTPATUBHBIN PErVIaMEHT MPEAOCTaBICHNSI MyHULIUIIAIIBHON YCIIYTH
«Bp11aua Konuii apXUBHBIX JOKYMEHTOB, IOJITBEPKIAIOLIUX [IPaBO HA BJIaJIEHUE 3eMIICH)
COIIACHO TPUJIOKEHUIO.

2. Ormenuts Ilocranosnenue anmMunanctpaunu ["'ananuHckoro censcosera ot 19.11.2015
Ne63 «OO0 yTBepKACHNUN aIMUHUCTPATUBHOTO PErIaMeHTa IPEJOCTaBIECHUS MyHHUIIUIIATbHOM
yciyru «Bpiiaya Konuii apXMBHBIX JJOKYMEHTOB, ITOATBEPKAAIOIINX IIPABO HA BIIa/ICHNE
3eMIIe»

3. IlocTaHoBeHUE BCTYMAET B CUITY B JIEHB, CICIYIOIINH 32 THEM €ro 0(QUIIHaTbHOTO
onyOJIMKOBaHUs B razere «l allaHWHCKUI BECTHUK» U MOAJICKUT Pa3MELICHUIO Ha caifTe.

4. KoHTpoJb 3a UCcoIHEHHeM HacTosiero IlocranoBienns ocTaBiisio 3a coooi

I'maa ['ananuHCKOTO cenbcoBeTa E.B.Huxkudoposa



[Ipunoxenue
K IIOCTaHOBJICHUIO
aIMUHUCTpALUU

or 19.12.2022 Ne 97

AJIMUHUCTPATUBHBINA PETJIAMEHT
NpeaoCcTaB/IeHUsI MyHUIINNIAILHON YCIyTH
«BbI1aya KoNuii apXUBHBIX JOKYMEHTOB,

MOJATBEPKAAIIUX NPABO HA BJIaJIeHHe 3eMJleii»

1. O01ue MoJI0KeHHu s

1.1. HacTosimuii aiMUHUCTPATUBHBIN pEerJaMeHT NPEeA0CTABICHUS MYHUIIUITATIBHON
yciyru «Beijiaya Konuid apXUBHBIX JOKYMEHTOB, MTOATBEPKIAIOIIHUX MTPaBO HA BIIaJICHUE
3emJeily (manee - PerniamenT) pa3paboTaH B LIENSX MMOBBIIIEHUS KAYECTBA MPEAOCTABICHUS U
JIOCTYITHOCTH YCIIYTH, CO3/IaHUsI KOM(MOPTHBIX YCIOBHH IS MTOJIYYSHUS MYHUITUTIATBEHON
YCIIYTH.

PersiiameHT ornpenenseT nopsaoK U CTaHAapT NPEAOCTaBICHNUS MyHULIMIIAILHON yCIIyTu
«Bp11aua KONUii apXUBHBIX JOKYMEHTOB, IOATBEPAKAAOUIMX IIPABO HA BIAJCHUE 3eMJICH»
(anee — MyHUIIMNIAJIbHAS YCIIyTa), CPOKH BBIIIOJIHEHHUS, COCTAB U IOCJIE10BAaTEIbHOCTh
JIeicTBUI (aAMUHUCTPATUBHBIX MPOIIEAYP) MPHU MPEIOCTABICHUN MYHULIUTIATBHON yCIyTH,
JOCYEeOHBIN (BHECYICOHBIN ) TOPSIIOK 00KAIOBaHUSI pEUICHUH U AecTBUM (0e3aeiCTBuS)
opraHa, Ipe10CTaBJIAIOIIEr0 MyHULUITAIbBHYIO YCIIYTY, & TAaKKe JOJKHOCTHBIX JIMILI, TN
MYHUIUTIATBHBIX CITY>KaIUX.

1.2. PernameHnrt pa3memiaerca Ha IHTepHeT-caliTe CelbCOBETa TAKKE Ha
MH(OPMaLIMOHHBIX CTEHAX, PACIOJIOKEHHBIX B AZIMUHUCTPALIMH CEJILCOBETA 110 aJIpecy:
c.I'ananuno, yn.HaGepexxnas 7. Kazaunnckoro paiiona KpacHosipckoro kpas

1.3. Pa3paboTka u coriacoBaHue IpOeKTa aAMUHUCTPATUBHOIO perjaMeHTa
OCYIIECTBIISIIOTCA B TOCYAaPCTBEHHON MH(OPMALIMOHHON CUCTEME U (MJIM) MYHUITUTIAIBHON
MH(OPMaLIMOHHOMN cHCcTeME, 00ECIIeUBAIOIINX COOTBETCTBEHHO BE/IEHUE PEecTpa
rOCy/IapCTBEHHBIX YCIyT cyobekTa Poccuiickoit deneparuu, peecTpa MyHUIIUNIATBHBIX YCIYT B
AJIIEKTPOHHOHU (hopme.

2. CTanaapr npeaocTaBjieHisi MyHHIHNIAJIbHON yCJIYru

2.1. HaumeHoBaHME MyHULIMNIATBHON yCIyrH: «Bblgaua Konuil apXuBHBIX TOKYMEHTOB,
MOATBEPKTAOIIUX [TPaBO HA BIIAJICHUE 3EMIICH».

2.2. llpenocTaBieHre MyHHIIUTIAIBHONW YCITYTH OCYIIECTBIISICTCS aIMIHUCTPAIIUEH
["ananuHckoro cenbcoBera Kazaunnckoro paitona KpacHosipckoro kpast (nanee -
aaMuHHUCTpanys). OTBETCTBEHHBIM UCIIOJHUTENIEM MYHULIUIIATBHON YCIYTH SIBISIETCS
CHEUAJINCT 2 KaTeropuu [ 'alaHnHCKOroO CENbCOBETA.

Mecro Haxoxaenus: c.I'ananuno, yn.Habepexxnas 7 KazaunHckoro paitona
KpacHospckoro kpas

[TouToBeiit anpec:663115 Kazaunnckuii paiion KpacHosipckoro kpad c.l'ananuso, yi.
Habepexnas 7

[Tpuémuble THU: TOHEIETbHUK — MATHULA

I'paduk padoTsr: ¢ 9-00 n1o17-00 (06enennsIit nepepsiB ¢13-00 mo 14-00)

Tenedon/dakc: 8 391 96 71418, anpec anekTporHoi moutsr galanino2009@yandex.ru;

Wudopmanuio o mporenype nperocTaBieHns MyHUIUIAIbHON YCIYTH MOXKHO
MOJIYYUTh y CHEIUAINCTA, OTBETCTBEHHOIO 3a MPEI0CTaBICHNE MyHUIIUTIAIbHON YCIyTH.
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2.3. [lonyyaTensiMu MyHUITUIAIBHONU YCIIYTH SIBJISIOTCS: Bia/ieNiel] COOTBETCTBYIOIIETO
3eMEeJIbHOTO y4acTKa WM YIOJTHOMOYEHHOE UM JIMLO, (JaJiee - 3asiBUTENb).

2.4. Pe3ynpTaToM NpelOCTaBICHUS MYHUIIUIIAILHON YCIYTH SIBIISETCS:

- BblJa4ya KONUM apXHUBHBIX JJOKYMEHTOB, TOATBEPKIAIOIINX IPABO HA BIIAJICHUS
3eMJICH;

- OTKa3 B BblJau€ KOIHI apXUBHBIX JJOKYMEHTOB, OJTBEPKAAIOLIUX [IPABO Ha BIaJCHUE
3eMIICH.

2.5. Cpok mpeocTaBiieHUss MyHUITMIIATILHON YCIyTu cocTaBisieT He 6osee 30 aHe co
JTHSI TICBMEHHOTO 00paIlieHus 3assBUTENIS 110 TIOYTE WITH B JICHb OOpAIICHUs IPH TMIHOM YCTHOM
oOparieHuu.

2.6. [IpenpocraBieHne MyHULIUITAILHON YCIYTH OCYILECTBIISIETCS B COOTBETCTBUU CO
CJIEIYIOIMMHA HOPMATUBHBIMU ITPABOBBIMHU aKTAMU:

Koncrurynuen Poccutickont @enepanny;

I'paxxnanckum konekcom Poccuiickoit denepaimy;

3emenbHBIM KojiekcoM Poccuiickoi ®enepauny;

®denepanbHbM 3ak0HOM OT 06.10.2003 No 131-D3 «O06 o0mMX NMPUHIKIIAX OpraHU3AINH
MECTHOro caMoynpaniieHus B Poccuiickoit @enepaum»;

denepanbHbIM 3aKOHOM OT 22 oKTA0ps 2004 roma Ne 125-D3 «O6 apXxuBHOM Jielie B
Poccniickoit denepanuny;

®enepanbHblil 3aKoH OT 27.07.2006 Ne 149-03 «O6 undopmanmu, nHGOPMAITUOHHBIX
TEXHOJIOTHSX U O 3aIIUTe HHPOPMAIIHH;

®denepanbHbIM 3ak0HOM OT 27.07.2010 Ne 210-D3 «O06 opraHu3anuu mpeaoCcTaBICHHUS
rOCYJapCTBEHHBIX U MYHUIUTIATBHBIX YCIIYT;

VYceraBoMm [Mananunckoro cenbcoBera Kazaunnckoro paitona KpacHosipckoro kpas.

2.7. 1ns nony4eHuss MyHULUIAIbHOM YCIIYTH 3asiBUTEIb IPEIOCTABISAET UCIIOTHUTEIIO
CJEeYIOLINE JOKYMEHTHI:

- 3a5BJICHUE O BbIJIaue€ KOMUM apXUBHBIX JOKYMEHTOB, MOJTBEPKIAONINX MTPABO Ha
BJIaJICHUE 3eMJIei, B CBOOOHOM (hopMe ¢ yKazaHHEM:

- (hammuu, iMeHH, oTyeCcTBa (MTOCIEAHEE - IPH HATMYWH ), HAUMECHOBAHUS
IOPUAMYECKOTO JIULIA, TTOYTOBBIH ajipec MO0 aipec MEKTPOHHOM MOYTHI 0 KOTOPOMY JIOJIKEH
OBITH HAMPABIICH OTBET WM YBEIOMJICHHUE O Tepeapecaliiu 3ampoca;

- U3JI0’KEHUE CYILIECTBA 3aIpOCa;

- MOANUCH ((HU3UIECKOTO JINIIA TNOO PYKOBOJAMUTEIIS FOPUINUECKOTO JIUIA) U JlaTa.

OnHOBPEMEHHO € JOKYMEHTAaMH, YKAa3aHHBIMU B HACTOSILEM NYHKTE, 3asiBUTEIIEM
MPEICTABIISIETCS] TUCBMEHHOE COoTIacue Ha 00paboTKy ero nepcoHaIbHBIX JAHHBIX B
MPOU3BOIBHOU (hopMme.

2.7.1. B cny4ae ecnu Juisl IpeAOCTaBICHNUS] MyHUIIMIAIBHOM yCIIyTd Heo0Xxoauma
00paboTKa nepCcoHANbHBIX JAHHBIX JIUIA, HE SBISIONIETOCS 3asBUTENIEM,  €CITH B COOTBETCTBUH
¢ ®enepanbubiM 3akoHOM OT 27.07.2006 N 153-®3 "O nepcoHalbHBIX JaHHBIX'" 00paboTKa
TaKUX MEPCOHAIBHBIX JAHHBIX MOKET OCYIECTBISATHCS C COTJIachs YKa3aHHOTO JIMIa, TPy
oOpallieHuH 3a MOJTyYeHUEM MYHHUITUTIATBHON YCIYTH 3asiBUTENb JOTIOTHUTEIBHO MTPEA0CTaBIISAET
JIOKYMEHTBI, MOATBEPKIAIOIIHE MTOTYyYEHUE COTIIACUs YKa3aHHOTO JIMIA UJIM €r0 3aKOHHOTO
MpeACTaBUTENS HAa 00pabOTKY MEPCOHATBHBIX JIAaHHBIX YKa3aHHOTO JIHUIA. JJOKyMEHTHI,
MOITBEPIKIAIOIIUE TTOTYYSHHUE COTIACHSI, MOTYT OBITh MPEAOCTABICHHI B JOPME IIEKTPOHHOTO
JIOKYMEHTA.

2.8. 3ampenieHo TpeOoOBaTh OT 3asABUTEIIA:

MIPEACTABICHUS JOKYMEHTOB M HH(POPMAIIMH W OCYIIECTBICHUS JCHCTBUM,
MIPEACTABICHUE WK OCYIIECTBIEHNE KOTOPBIX HE MPETyCMOTPEHO HOPMATUBHBIMU NPABOBBIMU
aKTaMH, PEryJIUPYIOIUMH OTHOIIICHUS, BO3HUKAIONTUE B CBA3HU C TIPEIOCTaBICHUEM
MYHULUIIATBHON YCIYTH;

MPEACTABICHUS JOKYMEHTOB M HH(POPMAIIHH, KOTOPBIE B COOTBETCTBUU C HOPMATUBHBIMH
paBoOBBIMU akTamu Poccuiickoit denepannu, HOpMAaTHBHBIMU MTPABOBBIMHU aKTaMH CYObEKTOB
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Poccniickoit denepanuu 1 MyHULUNIAIBHBIMY [IPABOBBIMU aKTAMHU HaXOJATCS B PACIIOPSKEHUU
rOCy/IapCTBEHHBIX OPTaHOB, MPEAOCTABISIONINX TOCYIapCTBEHHYIO YCIIYTY, HHBIX
roCy/1apCTBEHHBIX OPTaHOB, OPraHOB MECTHOI'O CaMOYIPABIEHUS U (M) I10JIBEJOMCTBEHHBIX
rocy/1apCTBEHHBIM OpraHaM U OpraHaM MECTHOTO CaMOYIIPaBJICHUs OpraHU3aluH,
Y4YacCTBYIOLIMX B IIPEIOCTABIEHUH IOCYJapCTBEHHBIX WM MyHULIMIIAJIBHBIX YCIYT, 3a
UCKJIIOYEHHEM JOKYMEHTOB, YKa3aHHbIX B yacTH 6 cratbu 7 denepaabHOro 3aKOHA OT
27.07.2010 Ne 210-®@3 «O06 opraHu3anuyu Npea0CTaBICHNUS TOCYIapCTBEHHBIX U
MYHUILIUTIATIBHBIX YCIIYT»;

OCYIIECTBICHHS JEHCTBUH, B TOM YHCJI€ COTJIACOBAaHUN, HEOOXOIUMBIX IS TIOTY4EHUS
MYHUIIMINIATIBHBIX YCIYT U CBSI3aHHBIX C 0OpAIIeHUEM B HHBIE TOCY1apCTBEHHBIE OPTaHbl, OPraHbl
MECTHOI'O CaMOYIIPABJICHNUS], OPIraHU3ALMH, 32 UCKIIOUEHUEM ITOJIY4E€HHUS YCIIYT, BKIIIOUEHHBIX B
MepeyHH, yKa3zaHHble B 4acTu 1 crateu 9 DenepanbHoro 3akona Ne 210-D3, u nosrydeHus
JOKYMEHTOB M HH(OpPMAIIMH, IPEAOCTABISEMBIX B PE3YJIbTATE MPEIOCTABICHUS TAKUX YCIYT;

MIpeIoCTaBlIeHUsl Ha OyMa)kHOM HOCUTENE JJOKYMEHTOB M UH(OpMAaLIUU, JJIEKTPOHHbBIE
00pa3bl KOTOPHIX paHee OBLIN 3aBEPEHBI B COOTBETCTBHH C ITyHKTOM 7.2 actu | ctathu 16
®enepanbHoro 3akoHa Ne 210-D3, 3a HCKITIOUEHHUEM CIIy4aeB, €CIIM HAHECEHUE OTMETOK Ha
TaKUe JJOKYMEHTBI MO0 UX U3BATHUE SIBISIETCS HEOOXOIMMBIM YCIIOBUEM IPEJOCTABICHUS
MYHUIIUNIAJILHON YCITYTH, U UHBIX CIY4aeB, YCTAHOBICHHBIX (peiepalbHbIMHU 3aKOHAMH.

2.9. VcuepnbiBaroliuii nepedeHb OCHOBAHUM JUIsl OTKAa3a B IPUEME TUCbMEHHOTO
3asBJICHUS: TEKCT JOKYMEHTA HallucaH Hepa30opunBo, 63 ykazaHus paMUIny, UMEHH, OTYECTBA
(u3MYECKOro JIUIIA, aJIpeca ero PEerucTpalny; B JOKyMEHTaX UMEIOTCS OYUCTKH, TOANUCKH,
3a4epKHYTHIE CJI0BA U MHBIE HE OTOBOPEHHBIE UCTIPABIICHHUSL.

2.10. UcuepnpiBaromuii nepeuyeHb OCHOBAHUH /1711 IPUOCTAHOBJICHUS IPEAOCTaBICHUS
MYHUIIUIIATBHON YCIYTH WM OTKa3a B MPEIOCTaBICHUU MYHUIIUTIATBHON YCIYTH:

- oOpateHne rpaxJaHiHa, KOTOPBIA B COOTBETCTBUH C HACTOSIIIIUM PETIAMEHTOM He
MOJKET OBITh MOJTy4aTeleM MYHUIIUTIATbHON YCIYTH;

- HE IIPEJICTaBJICHbI IOKYMEHTBI, YKa3aHHbIE B IIYHKTE 2.7 HACTOSALIETO perjiaMeHTa.

2.11. IIpenocTaBiieHre MyHULIUTIATHHON YCIYTH OCYILIECTBIsETCS OeCIIaTHO.

2.12. MyHuunanpHas yciryra npeocTaBisieTcs: 0eCIuiaTHO.

2.13. MakcuMalIbHBIN CPOK OXKUAAHUS B OUEpE/IU MPH MoJaye 3arnpoca o
MPEIOCTaBICHUH MYHUIIUIIAILHON YCIyTH cocTaBiisieT He Oosiee 30 MUHYT.

MaxkcuManbHbIl CPOK 0’KUJAHUS NPU TIOJyYEHUH PE3YJIbTaTa IPeI0CTABICHUS
MYHUIIMTIAJILHON YCIIyTU cocTapiseT He 6omnee 40 MUH.

2.14. Cpok perucrpaiuu 3arnpoca 3asiBUTeNs O MPe0CTaBICHUN MYHUIIUIIAIBLHON YCIIyTH
cocrapisieT He 6osnee 30 MUH.

2.15. TpeGoBaHus K NOMEIEHHUSIM, B KOTOPBIX IPEI0CTABISAETCA MyHUIIUTIATIbHAS
yciyra:

MOMEIIEHUS, B KOTOPBIX OCYIIECTBIISAETCS MPUEM I'paxk]iaH, 00paTUBLIMXCS 3a
MOJIyY€HUEM MYHULIUIIATbHON YCIYTH, TOJKHBI OBITH OCHAIIIEHBI COOTBETCTBYIOIIUMU
yKa3zaTeIsiMH, HHOPMAIIMOHHBIMH CTEHJIaMH ¢ 00pa3liaMy 3all0JIHEHUS 3asiBJICHUS U IEpeUHEM
JIOKYMEHTOB, HEOOXOAUMBIX JUIs IIPEIOCTaBIECHUS yCIyru. MecTta JJis 3aroIHeHUs
HEOOXO/IUMBIX JIOKYMEHTOB O0OPYAYIOTCS CTYJIBSIMH, CTOJIAMH U 00€CTIeUMBAIOTCS OJIaHKaMH
3asiBJICHUH, TUCbMEHHBIMU NpUHaIIeKHOCTAMU. Ha nHpopMaiioHHOM cTeHzie B YUpexaeHnn
pa3Meliaercs nepeueHb JOKYMEHTOB, KOTOPBIE 3asiBUTEIb JOJDKEH MTPEICTaBUTD IS
MCIIOJTHEHUS] MyHUIIUTIAIIHOM YCITYTH.

Pabouee MecTo crienuamiucToB YUpexkIeHHs, yYaCTBYIOIIUX B OKa3aHUU MyHULIUTIAIbHOM
yCIIyTH, OCHAIIaeTCs HACTEHHOW BBIBECKOM MJIM HACTOJILHON TaOJIMYKON ¢ yKa3aHHeM (paMuiuy,
MMEHHU, OTYECTBA U JIOJKHOCTH, HEOOXOAUMOM /U1l UCTIONIHEHHUSI MyHUIIMIIAIBHON YCIyTH
0(HCHOMN TEXHUKOM.

[Tomemienus A Npe1oCTaBIEHUS MyHULIUIIATBHON YCIYTH IO BO3MOKHOCTH
pa3MeIIaTcs B MAaKCUMAaJIbHO YAOOHBIX J1JIs1 OOpallieHus] MecTax.


consultantplus://offline/ref=C900DA793C2868F088EDD003C61CC1BFA81C69354C1474AFFC451598D706629D666CEEEC4311164E8BAE506C80813B1DF049FAD75BXArEG
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B Mecrax oxuaHus Ipe0oCTaBIEHUS MyHULIUNIAIBHON YCIYrH IpeayCcMaTpUBacTCs
000pyI0BaHNE JOCTYITHBIX MECT OOIIECTBEHHOTO MOJIH30BaHUS (TyaJIeTOB).

B mecrax npenocraBiieHHs] MyHULIMIIAIBHON YCIIYTH Ha BUAHOM MECTE Pa3MeEIaroTCs
CXEMBbI pa3MeIEHUs CPEJCTB MOXKAPOTYLICHHS U IyTeH dBaKyalluu MOceTUuTeNiel U pabOTHUKOB
OpraHOB, YYaCTBYIOIIUX B OKa3aHUU MYHHULIMIIAIBHON YCIIYTH.

MecTa npeaocTaBieHHss MyHUIIUIAIBHON YCIIyTH 000pyAYyIOTCS CpeliCTBaMuU
[I0’KapOTYILEHUS U ONOBEIIEHUS O BOSHUKHOBEHUU YpE3BbIYAiHON CUTYaIUH.

Bxonp! B moMenienust 0600pyayroTcst MaHycaMu, pPaCIIMPEHHBIME IPOX01aMH,
MO3BOJISIOIINMH 00€CIeYnTh OeCIPENATCTBEHHBIN TOCTYI HHBAINU/IOB, BKIIFOUas HHBAINIOB,
HCIIOJIB3YIOUIUX KPECIIa-KOJIACKHU.

[Tpu nHOM pa3MeIIeHNn TOMEIIEHHH M0 BBICOTE JOKHA OBITh 00ecTieyeHa BO3MOKHOCTb
MOJIyYEHUSI MyHULIUTIAIBHON YCIYTd MAIOMOOMIIBHBIMU TPYIIIIaMU HaceNeHUS.

Mecra a7 0)KMJaHHS 1 3aTI0JTHEHUS 3asBJICHUHN TOJKHBI OBITH JOCTYITHBI JUIS
WHBAJIUJIOB.

K Mecty npenocraBieHnss MyHUIIUTIATBHON YCIIYTH 00€CTIEYMBACTCS TOCTYI HHBAINIIOB
B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit @enepannu 0 COMAIBHOMN 3aIUTe
WHBAJINI0B (BKJIKOYasi UHBAJIUAOB, UCIIOJIB3YIOLINX KPECIa-KOISCKU U COOaK-TIPOBOIHUKOB):

- BO3MO>XHOCTb CAMOCTOSITEJIbHOTO NIEPEIBMKEHUS IO TEPPUTOPUH, HA KOTOPOIl
PAacCIIOIOKEHO MOMEIEHUE JUIsl OKa3aHWsI MyHULIMITAJIBHOM YCIIYTH , BXOJIa B MECTa
MPEI0CTABICHNS MYHULIUIIAIbHOM YCIYTH U BBIX0J1a U3 HUX, IOCA/IKU B TPAHCIIOPTHOE CPEJCTBO
Y BBICA/IKU U3 HETO, B TOM YHUCIIE C UCIIOIb30BAHUEM KPECIIA-KOJISICKHU;

- CONPOBOXKICHUE HHBAIIUIOB, UMEIOIUX CTOMKUE PACCTPOICTBA (PYHKIIMH 3pEHUS U
CaMOCTOSATENIBHOIO IEPEABUKEHHUS, U OKa3aHUE UM IIOMOIIY B MECTE IIPELOCTABICHNUS
MYHULUIIAJIBHON YCIYTH;

- pa3MenicHre 000pYAOBaHMS U HOCHTENCH HHDOpMAIK, HEOOXOUMBIX IS
obecrnieueHns OECPensITCTBEHHOTO TOCTYIa MHBAUIOB K MECTY MPEAOCTaBICHUS
MYHHUIMIIAJIBHON YCIYTH C y4€TOM OTPAaHUYECHHUM UX KU3HEIEATEIbHOCTH;

- IOITYCK K MECTY MPEA0CTaBICHNUS MyHHUIIUITATLHOM YCIyTH COOAKU-TIPOBOHUKA TIPU
HaJIMYUU JTOKYMEHTA, OITBEPKIAIOLIETO €€ ClieualbHOe 00yUYeHUE U BbIJaBAEMOro 1o popme
U B TIOPSAKE, KOTOPBIE OMpeIestoTcs ¢eaepatbHbIM OPraHOM HCIIOTHUTEIbHOM BIACTH,
OCYIIECTBIISIONUM (YHKIMH 110 BBIPAOOTKE U pealn3alui rocyAapCTBEHHOM MOJIUTUKY U
HOPMAaTHUBHO-IIPABOBOMY PETYJIUPOBAHMIO B c(hepe COLMAIbHON 3alUThl HaCeNCHMS,;

- OKa3aHMe CIIeUAINCTaMU TIOMOIIM HHBAJINIaM B IIPEO0JICHUH 0apbepoB, MELIAOIINX
MOJIYYEHUIO0 UMHU MYHULIUIIAJILHON YCIyTY HapaBHE C APYTMMHU JIMIIAMU;

- TyOiarpoBaHUEe HEOOXOAUMOM /Il MHBAJIWOB 3BYKOBOW U 3pUTENbHON HH(OpMaLny, a
TaKXe HaAMucell, 3HakoB M MHOM TEKCTOBOM U rpaduueckoil nHPopMaLUu 3HAaKaMH,
BBIMIOJTHEHHBIMU pebe(HO-TOUeYHBIM IIpu(TOM bpaiiis, nonyck cypaonepeBo unKa u
TU(IIOCYPIOTIEPEBOAUHKA;

- IpY HAJIMYMHU MIPUJIETaloIIeN K MOMEIIEHUIM TapKOBKH, BblJeNseTcs He MeHee 10
IPOILIEHTOB MECT (HO HE MEHEe OIHOT0 MecTa) AJIsi OeCIUIaTHON MapKOBKU TPAHCIIOPTHBIX
CpencTB, ynpasiseMbix nHBaMAaMH I, II rpynm, a taxxe naBanuaamu 11 rpynnel B nopsake,
ycTaHoBJIeHHOM [IpaBurensctBoM Poccuiickoint @enepanuu, U TPaHCIIOPTHBIX CPEACTB,
MEPEBO3SIINX TAKMX UHBAIMJIOB U (WIH) JeTel-nHBaIn10B. Ha yka3aHHbBIX TPaHCIIOPTHBIX
CpeCTBaxX JIOJHKEH ObITh YCTAaHOBJIEH OMO3HABaTeNbHBIN 3HAK «MHBanumy. [Topsaaok Beaun
ONO3HABATEIBHOTO 3HaKa «MHBanu» 111 HHAUBUAYAIBHOTO UCIIOJIB30BAHUS YCTAHABINBACTCS
ynonHomoueHHbIM [IpaButenscTBoM Poccuiickoii @eneparnun penepanbHbIM OpraHoOM
VICITOJIHUTEJIBHON BJIACTH. YKa3aHHbIE MECTa JUIsl HAPKOBKH HE TOJKHBI 3aHUMATh UHbBIE
TPAHCIIOPTHBIE CPECTBA.

2.16. Ha nHdopManimoHHOM CTE€HJIE B aIMUHUCTPALIUN Pa3MEIAlOTCs CIeyIOIIHe
UH(POPMAaLIMOHHbIE MaTepHAaIIbL:

- CBEJICHUS O MEPEYHE MPEIOCTABIAEMbIX MYHULIUITAIBHBIX YCIYT;

- IepeYeHb MPEOCTABIIIEMBIX MYHHIIUIIATBHBIX YCIYT, 00pa3libl JOKYMEHTOB (CIPABOK).
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- aapec, HoMmepa TeneoHOB U (akca, rpaduk paboThl, adpec 1eKmMpoHHOU NOYMbL
aJIMUHHUCTPAINH U OTJIENa;

- JIMUHUCTPATUBHBINA PETJIAMEHT;

- agpec opUIMAIBHOTO caiiTa YupexkaeHus B ceTu VIHTepHeT, coepiKaliero
UH(POPMALIKIO O IPEJOCTABICHUH MyHUITUTIAILHON YCITYTH;

- MIOPSIIOK MOJTydeHUs] HH(POPMAIUH 3asBUTEIISIMU 110 BOTIPOCAM MPEIOCTABIICHUS
MYHULIMIIAJIbHON YCIIyTH, B TOM YHCJIE O XOJ€E NPEAOCTaBICHNUS MyHULIUIAIBHON YCIIyTH;

- IepeueHb OCHOBAHUH JJIsl 0TKa3a B MPEJOCTABICHUN MYHUIIUIIAIIBHON yCIyTH;

- IOPAZOK 00XKaoBaHUs NEHCTBHH (0€3/1eHICTBHSA) M PEIICHHI, OCYIIECTBIISIEMbBIX
(IPUHSATHIX) B X0J1€ IPEIOCTABICHUS MYHUIIUTIAIIBHOMN YCIIYTH;

- HeoOXoaMMast orepaTuBHast UH(OPMAIIHS O PEIOCTABICHUN MYHHIIUIIATBHON YCITyTH.

- OIMCaHKe MMPOLEIYPHI MIPEIOCTABICHUS MyHUILIUIIAILHOM YCIYTH B TEKCTOBOM BU/IE U B
BHIE OJIOK-CXEMEIL,

TekcT MaTepuasioB, pa3MelaeMbIX Ha CTEHaX, JOJKEH ObITh HareyaTaH yA0OHBIM AJis
YTeHUs pU(TOM, OCHOBHBIC MOMEHTHI U HAaN0O0JIee BaKHBIC MECTA BBIJCIICHBI.

2.17. IlokazatensiMy JOCTYITHOCTH UM Ka4eCTBa MYHUIIUITAIIBHOW YCIYTH SIBJISIFOTCS:

- coOIIOIeHNE CPOKOB MPETOCTABICHUS MYHUITUTIAILHON YCIIYTH, CPOKOB BBITTOJTHEHUS
OTJICIbHBIX aIMUHUCTPATUBHBIX MPOIEAYP B paMKax €€ Mpel0CTaBICHUS;

2.18. nbie TpeOOBaHMs, B TOM YKCJIE YUYUTHIBAIOIINE OCOOCHHOCTH MPEAOCTABICHUS
MYHUIIUNATIBHBIX YCIYT B MHOTO(YHKIIMOHAIBHBIX [IEHTPaX U OCOOEHHOCTHU MPEI0CTaBICHUS
MYHUIUTIAIBHBIX YCIYT B AJIEKTPOHHON (hopMme.

3. Cocras, 10C/1e10BATEIbHOCTh M CPOKHU BbINOJTHEHUS] A AMUHUCTPATUBHBIX
Npoueayp, TpeGoOBaHUS K NOPSAJKY HX BbINIOJIHEHHUS], B TOM YHCJIe 0COOCHHOCTH
BBINOJIHEHHMS A AMMHHUCTPATHBHBIX NPOLEAYP B 3JIEKTPOHHOI1 hopMe, a TaK:Ke

0COOCHHOCTH BbINOJIHEHUS] A AMMHUCTPATHBHBIX MPOLEAYP B MHOTO(PYHKIMOHAIBHBIX
HeHTpax*

3.1. [IpenocraBieHre MyHHUIMITAILHOW YCIIYTH OCYIIECTBIISIETCS B hopMe:

- HETIOCPEJCTBEHHOE OOpallieHue 3asBUTeNs (IIPH JTUYHOM OOPAILECHUH ),

- OTBET Ha MUCbMEHHOE OOpalleHune.

3.2. [lony4yeHne KOHCYIbTALUI 110 IPOLIENYPE NPEIOCTABIECHUS MyHULIUTIAIbHON YCIyTH
MOJKET OCYIIECTBISATHCS CIEAYIOIMMU CIIOCO0aMU:

- IOCPE/ICTBOM JIMYHOT'O OOpaIeHNUs;

- oOpateHus 1o Tenedony;

- IOCPEJICTBOM MMUCbMEHHBIX 0OpallleHHi 1o MoyuTe;

- IOCPEJCTBOM OOpaIeHU MO AIEKTPOHHOU MOYTeE.

3.3. OCHOBHBIMHU TpEOOBaHUSIMU K KOHCYJIbTAIIUM 3asBUTEIICH SIBIISIOTCS:

- AKTYaJIbHOCTD,

- CBOEBPEMEHHOCTB;

- YETKOCTb B U3JI0)KEHUU MaTepuaa;

- IIOJIHOTA KOHCYJIbTUPOBAHHS;

- HalJITHOCTh (DOPM MOJauu MaTepuana;

- y10OCTBO U IOCTYHOCTb.

3.4. TpeGoBaHus K hopMe U XapakTepy B3aUMOAECUCTBUS CIIEUANINCTA omoend ¢
3asIBUTEIISIMHU:

MIPY JTMYHOM OOpAIEHUH 3asBUTENEH CIEUAINCT omoena JOJKEH MPeICTaBUThCS,
yKa3aThb (paMUIINIO, UMS U OTYECTBO, COOOLIUTH 3aHUMAEMYIO JIOJKHOCTb, CAMOCTOSITENILHO JaTh
OTBET Ha 3aJJaHHBIN 3asBUTEJIEM BOIIPOC. B KOHIIE KOHCYIBTUPOBAHMS CTIELUATIKNCT OT/AENA,
OCYIIECTBIISAOLMI KOHCYJIbTUPOBAHKE, JODKEH KPAaTKO MOJBECTH UTOTH U NIEPEYUCIUTD MEPHI,
KOTOpBIE CIIeIyeT MPUHSATH 3asBUTENIO (KTO UMEHHO, KOTJ]a U YTO JOJDKEH CAENaTh).
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OTBeT Ha NUChMEHHbIE 00pAIeHNUS U OOpAIIeHHUs 110 SJIEKTPOHHOI 1MoUTe aeTcs B
MIPOCTOM, YETKOM U MOHATHOM (hopMe ¢ yKazaHueM (haMHIIMKA U HHULIUATIOB, HOMepa TenedoHa
CHeMaINCTa OT/IeNa, UCTIOIHUBIIETO OTBET Ha oOpamienrne. OTBET HA MUCHBMEHHOE O0palleHne
noanuceiBaerca [ naBoil anMuHUCTpanuy (3aMECTUTENIEM TJIaBbl aIMUHUCTPALIUN) TNOO
YIIOJIHOMOYEHHBIM JOJKHOCTHBIM JIUIIOM.

3.5. IIpu oTBeTax Ha Tene(OHHBIE 3BOHKH U YCTHBIE OOpaIeHHsl CIICUAINCT B
BEXJIIMBOW (hOpME YETKO U MOAPOOHO HHPOPMHUPYET 0OPATUBIINXCS 10 HHTEPECYIOIIUM UX
Bonpocam. [Ipi HEeBO3MOXKHOCTH CHEHATUCTA, IPUHSBIIETO 3BOHOK, CAMOCTOSITEIbHO OTBETUTh
Ha TIOCTaBJICHHBIN BOMPOC, TeIe(hOHHBIN 3BOHOK JOKEH OBITh TIEpeapecoBaH (MepeBeICH) Ha
JIPYToro CrenuaaucTa uiu oOpaTUBIIEMYCs MPaXKIaHUHY J0JKEH ObITh COOOIIEH TeaedOHHbIN
HOMED, IO KOTOPOMY MOYKHO HOJIYYHUTh HEOOXOIUMYIO HH(POPMALIUIO.

3.6. OTBeT Ha MUCbMEHHOE OOpaleHHe O MPOIEAYPEe MPEIOCTABICHUS MYHHUIIUITAILHOM
YCIyTH MpefocTaBisiercs B Tedyenne 30 KaleHAapHbIX JHEW CO AHS PETHCTPALUU 3TOTO
oOpareHusl.

3.7. IlpenocTraBieHne MyHHUIIMTAIBHONW YCIYTH BKIIIOYAET B €05 BHIIOJTHEHHE
CIIEYIOIINX aJIMUHUCTPATUBHBIX MPOLIETYP:

3.7.1. Ilpu HanpaBJIeHUU TOKYMEHTOB I10 I10YTE:

- IpUEM, PETUCTPALIMS 3asIBIICHUS U TPUIIOKEHHBIX KO TOKYMEHTOB OT 3asBHUTEII,
HarpaBJICHUE JOKYMEHTOB B omoe sl IPEOCTaBICHUS MyHUITUITATILHON YCIIyTH;

- IOATOTOBKA OTBETA M HAIIPABJICHUE €T0 10 MOUTE 3asBUTEIIIO.

PesynpTaTom HCIOMTHEHHS aAMUHUCTPATHBHOTO ICHCTBUSA SBJISICTCS HAIPaBICHUE
COOTBETCTBYIOILIETO JOKYMEHTA 3asBUTEN0. CPOK UCIIOIHEHUS JAHHOTO aIMUHUCTPATUBHOTO
neiicTBus cocTaBisieT He Oonee 30 mHE.

3.7.2. Ilpu nuuHOM OOpAIeHUH 3asIBUTEIS:

- MpuéM 3asiBUTEIIS, TPOBEPKA TOKYMEHTOB (B JIeHb 0OpaIeHus);

- IPEIOCTABJICHUE COOTBETCTBYIOIIEH HH(OPMAIIUU 3asBUTEINIO.

PesynpTaTom HCIOTHEHHS aIMUHUCTPATHBHOTO JICHCTBUS SIBISIETCS TIPEIOCTABIICHHE
3asBUTEIO0 COOTBETCTBYIOIIETO JOKyMeHTa. CPOK UCIIONIHEHUS JAHHOTO aJIMUHUCTPATUBHOTO
JEHCTBUS cocTaBisieT He Oonee 30 MUHYT.

4. (I)Oprl KOHTPOJIsA 32 UCIIOJTHEHHEM A/IMUHUCTPATUBHOIO pErjiaMmeHTa

4.1. Texymuii KOHTPOJB 32 COOJIIOICHHEM TOCIIEA0BATEIIbHOCTH JIEHCTBUM,
ofpeieIeHHBIX PeriaMeHToM oCyIIecTBIsIeTCs TIaBOi CeIbCOBETa U BKIIIOYAET B ce0sl
MIPOBEICHHUE MPOBEPOK COOIIOICHUS U UCTIOTHEHUSI OTBETCTBEHHBIMU JIUIIAMH (CTICITIHAICTAMH )
JENCTBYIOIEr0 3aKOHO/IATEIbCTBA, a TAKXKE MOJI0XKEHUHN Pernamenra.

4.2. IlepcoHanpHasi OTBETCTBEHHOCTh OTBETCTBEHHBIX JIUI] (CIIELUATNCTOB) 3aKpEIIAeTCs
B COOTBETCTBYIOIIUX MOJOXKEHUAX JOKHOCTHBIX MHCTPYKIIHM.

4.3. KoHTpoJIb 32 TOJHOTOM M Kaue€CTBOM INPEAOCTABICHNUS MyHUIIUIIATIHON yCIIyTH
BKJIIOYAET B ce€0sl MPOBEICHNE IIPOBEPOK, BBISIBIIEHUE U YCTPaHEHHE HAapyLLIEHUH paB
3asiBUTEIIEH, paCCMOTPEHHE, IPUHATHE PEIIEHUH U MOATOTOBKY OTBETOB Ha O0OpaIeHUS
3asBUTENEH, COIepIKallINe )Kalo0bl Ha peleHus, 1eHCTBH (0e3/1eHCTBHSI) OTBETCTBEHHBIX JIUI]
(cienanucToB).

4.4. Tlo pe3yabTaTraM NPOBEJCHHBIX IPOBEPOK B CIy4ae BBIABICHHS HAapyILIEHUI MTpaB
3asBUTENEH MO MPEIOCTaBIEHUIO0 MyHULIUIIATbHON YCIyTH OCYIIECTBISETCS MPUBIICUEHNE
BHHOBHBIX JIUL K OTBETCTBEHHOCTH B COOTBETCTBHUHU € 3aKOHO/ATENBCTBOM Poccuiickoi
denepanuu.

4.5. IIpoBeneHne NpOBEPOK MOXKET HOCUTH IJIAHOBBIN XapaKTEP U BHEIUIAHOBBIN
xapakTep (10 KOHKPETHOMY OOpallleHHI0 3asiBUTENS MO MPEAOCTaBICHUIO MyHUITUATIBbHOM

yCIIyTH).
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5. locyneOHbIi (BHeCy1eOHbII) MOPAIOK 005KaT0BAHNUS PEIICHN U e CTBUH
(0e3neiicTBUSA) OpraHa, NPeA0CTABJISIONIEr0 MYHUIMIIAJIbHYIO YCJIYTY,
MHOT0()YHKIMOHAJBHOI0 LIEHTPA, OPraHu3aIuii, ykasanHbixX B yactu 1.1 cratbu 16
®enepajbHOro 3akona ot 27.07.2010 Ne 210-®3 «O06 opranu3anum npeaocTaBjieHus
roCy1apCTBEHHbIX H MYHMUMIAJBHBIX YCJIYI», 4 TAKKe UX J0LKHOCTHBIX JINII,
MYHHIHMNAJIbHBIX CJIYKAIIMX, PA0OTHUKOB.

5.1. 3asBuTENN MYHULMNIATBHON YCIyTH UMEIOT IIPAaBO 0OPATUTHCS C 3asBICHUEM HIIN
Kaooou (nanee - oOpameHus) Ha qeicTBUs (0€3eCTBYS ) UCIIOHUTEIS, OTBETCTBEHHBIX JIHII
(crenuanucToB), B TOM YHCIIE B CIEAYIOLIMX CIydasX:

1) HapyIIeHHEe CpOKa PETUCTPALIMU 3aIIpOCca 3asIBUTENS O NIPEAOCTaBIECHUN
MYHHULIMIIAJIHON YCIIyTH, KOMIUIEKCHOTO 3aIIpoca;

2) HapylIEHHE CPOKa MPEIOCTABIECHNS MyHUIIMIIAJIbHON yciyru. B ykazaHHOM cityyae
nocyneoHoe (BHeCyI1eOHOe) 00KalOBaHNE 3asBUTEIIEM PEIICHUMA U IeHCTBUM (0e3/1eHCTBHS)
MHOTO()YHKIIMOHAJILHOTO [IEHTPa, PA0OTHUKA MHOTO(YHKITMOHAIBHOTO LIEHTPA BO3MOXKHO B
cilydyae, ecilid Ha MHOTO(YHKIIMOHAIBHBIN LEHTp, peleHust U AeHCcTBU (Oe31eHCTBIE) KOTOPOTo
00KaJTyI0TCsl, BO3JIOXKEeHA (DYHKIHSA MO MPETOCTABICHUIO COOTBETCTBYIONIEH MyHUIINTIAIbHON
YCIIYTH B ITOJTHOM 00bEeMeE B MOPSIZIKE, OIpeesieHHOM YacThio 1.3 ctatbu 16 depepainbHOro
3akoHa oT 27.07.2010 Ne 210-®3 «O06 opraHu3anuu MpeIoCcTaBICHUs TOCYAaPCTBEHHBIX U
MYHHULIMIIAJIBHBIX YCIYI»;

3) TpeboBaHMe y 3aABUTENSI IOKYMEHTOB WJIH WH()OPMAIUH JTHOO0 OCYIIECTBICHUS
JEHCTBUH, IPEACTABICHUE NN OCYILECTBICHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMU
paBOBBIMHU akTaMu Poccuiickoii @eneparin, HOpPMAaTUBHBIMU TIPAaBOBBIMHU aKTaMHU CYOBEKTOB
Poccuiickoii @enepanuu, MyHULMIAIBHBIMYA IPAaBOBBIMU aKTaMU IS IIPEJOCTABICHU
MYHHUIUIIAJIBHON YCIyTH;

4) oTka3 B MpUeMe I0KyMEHTOB, IPEAOCTABICHUE KOTOPBIX IPEAYCMOTPEHO
HOPMAaTHBHBIMH IIPABOBBIMU akTaMu Pocculickoii @enepanyiv, HOpMaTUBHBIMU IIPaBOBBIMHU
akTamu cyobekToB Poccuiickoil denepanun, MyHUIUIAIbHBIMU IPABOBBIMU aKTaMM ISl
IIPEIOCTABIICHUS! MyHULIUIIAIbHON YCIYTH, Y 3aBUTEIIS;

5) oTKa3 B IpeAOCTaBICHUHN MYHUIUIIAIBLHON YCIIYTH, €CIM OCHOBaHMS OTKa3a He
IIPElyCMOTPEHBI (eiepanibHbIMU 3aKOHAMU U IPUHATHIMU B COOTBETCTBUHU C HUMU UHBIMU
HOPMaTHUBHBIMHM ITpaBOBBIMHU akTaMu Poccuiickoii denepanny, 3akOHaMHA U MTHBIMU
HOPMaTHUBHBIMM ITPaBOBBIMU akTaMu cyobekToB Poccuiickoit denepanny, MyHUIUTIATbHBIMU
PaBOBBIMHU aKTaMu. B yka3aHHOM citydae nocyaeOHoe (BHecy1eOHOe) 00KaJoBaHue
3asiBUTENIEM pELIeHUH U JeicTBUil (0e31eiicTBYS ) MHOTO(QYHKIIMOHATBHOTO IEHTPa, pabOTHHUKA
MHOT'0()yHKIIMOHAJILHOTO IIEHTPa BO3MOXKHO B CIIydae, €CJIM Ha MHOTO(QYHKIIMOHAIbHBIHN LEHTP,
peteHus U AeicTBuA (0e3/1eCTBHE) KOTOPOTO 00XKAIYIOTCS, BO3JIOKEHA (PYHKITUS 110
NPEOCTABIEHUIO COOTBETCTBYIOIIEH MYHUIIMITAIBHON YCIIYTH B IIOJIHOM 00BEME B MOPSIJIKE,
onpezaeneHHoM yacTbio 1.3 crateu 16 @enepanbroro 3akoHa ot 27.07.2010 Ne 210-®3 «O6
OpraHHU3al1y NPEAOCTaBICHNS FOCYIAPCTBEHHBIX U MYHULIUIAIBHBIX YCIyT»,

6) 3aTpe0oBaHue C 3asIBUTEIS MPU NMPEJOCTABICHUH MYHUIIUITAIbHON YCIYTH IUIATHI, HE
IIPEAYCMOTPEHHOW HOPMATUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit denepanuy,
HOPMAaTUBHBIMU ITPaBOBBIMU akTaMu cyobekToB Poccuiickoit denepanny, MyHUIUTIATbHBIMU
IIPAaBOBBIMU aKTaMH;

7) oTKa3 oprasa, IpeJoCTaBISIONIEr0 MyHUIIUIIATBHYIO YCIYTY, TOJKHOCTHOTO JIMIA
oprasa, peJ0CTaBISIONIEro MyHHIUIIAIBHYIO YCIYTy, MHOTO() YHKIIMOHAIBHOTO LIEHTpa,
paboTHIKAa MHOTO(QYHKIIMOHAIBHOTO IIEHTpa, OpraHu3alui, MpeayCMOTPEHHBIX YacThio 1.1
crateu 16 @enepanpHoro 3akoHa PenepanbHoro 3akoHa ot 27.07.2010 Ne 210-D3 «O6
OpraHHu3aIly NMPEAOCTaBICHUS FOCYIapPCTBEHHBIX U MYHUIIMITAJIBHBIX YCIYT», WA UX
paOOTHUKOB B MCIIPABICHUU JOMYIIEHHBIX UMU ONIEYAaTOK U OIIMOOK B BHIJJAHHBIX B pe3yJbTaTe
MIPEIOCTABICHUSI MyHULIUIIAIbHON YCIYTH TOKyYMEHTax 100 HapylIeHUe YCTaHOBJIEHHOTO
CpOKa TakKMX HMCIpaBieHH. B yka3zaHHOM citydae nocyneOHoe (BHecyneOHoe) 00xanoBaHue
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3asBUTEJIEM PELICHUH U JeiicTBui (6e3aeicTBISA) MHOTO() YHKIIMOHAIBHOTO IIEHTPa, paOOTHUKA
MHOTI'0()yHKIIMOHAJILHOTO IIEHTPa BO3MOKHO B ClIydyae, €CJIi Ha MHOTO()YHKIIMOHAIBHBINA LIEHTP,
peneHus u AeHCTBH (0€3/1eHCTBIE) KOTOPOTO 00XKaIyI0TCs, BO3JIOKEHA (DYHKITHS 110
IPEJOCTABICHUIO COOTBETCTBYIOIIEH MYHUIIUIIAILHON YCIIYTH B IIOJIHOM 00beMe B MOPSKE,
onpezaeneHHoM yacThio 1.3 crateu 16 @enepanbroro 3akoHa ot 27.07.2010 Ne 210-D3 «O6
OpraHu3alUy [IPEJOCTaBIEHUS ITOCYIapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYI».

8) HapylIeHne cpoKa WK OPs/IKA BbIIaYM JOKYMEHTOB I10 pe3yJbTaTaM
IPEOCTaBIICHUS] MyHULIUIIAIBHON yCIyTH;

9) npuocTaHOBJICHUE MPEIOCTABICHNUS MYHUITUIIATIBHON YCIIYTH, €CIIM OCHOBaHHS
IIPUOCTAHOBIICHUSI HE NPEyCMOTPEHBI (pe/lepaabHbIMKU 3aKOHAMU U IPUHATHIMU B COOTBETCTBUU
C HUMU MHBIMU HOPMAaTHBHBIMM IIPaBOBBIMHU akTamu Poccuiickoit denepanyu, 3aKOHaMU U
MHBIMU HOPMAaTHBHBIMH ITPABOBBIMHU aKkTaMu cyobekToB Poccuiickoit denepanuu,
MYHUIIUTATBLHBIMH NIPAaBOBBIMU akTaMH. B ykazaHHOM ciydae gocynebHoe (BHecyaeOHOeR)
00>xajioBaHUE 3asIBUTENIEM PeIIeHU U AeicTBUl (0e31eiCTBHS ) MHOTO(YHKITMOHAIBHOTO
[IEHTpa, pabOTHUKA MHOTO(YHKIIMOHAIHHOTO IIEHTPa BO3MOXKHO B CIIyJae, €Clii Ha
MHOTO()YHKITMOHAJIBHBIN IIEHTP, PEIICHUS U ICUCTBUS (O€31eiCTBIE) KOTOPOTO 00KaIyIOTCH,
BO3JIOXKEHA (DYHKITUS 110 TPEIOCTABICHUIO COOTBETCTBYIOIIEH MYHHUIIMITATBHOMN YCIyTH B
IIOJTHOM 00beMe B MOPSAJIKE, ONpeAeIeHHOM yacTbio 1.3 crathu 16 PenepanabHOro 3aKkoHa oT
27.07.2010 Ne 210-@3 «O6 opranu3anuy NpeaoCTaBICHHUS TOCYJapCTBEHHBIX U
MYHULUIAIBHBIX YCIYT»;

10) TpeGoBanue y 3asBUTENS IPU MPEAOCTABICHUA MYHHIMIIATBHON YCIyTH
JOKYMEHTOB MJIM MH(OpMAIMK, OTCYTCTBHE U (UJIM) HEIOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAJHChH MTPH MEPBOHAYAIBHOM OTKa3€ B MPHEME JTIOKYMEHTOB, HEOOXOIUMBIX IS
IPEOCTaBICHUs] MYHUIUMIIAIBHON YCIIyTH, TMOO B IPEIOCTABICHUN MYHMLUNAIBHON YCIYyTH,
3a UCKJIFOUYEHUEM CITydaeB, MPETyCMOTPEHHBIX IyHKTOM 4 yacTH 1 crateu 7 deaepaibHOTO
3akoHa oT 27.07.2010 Ne 210-®3 «O06 opranuzaiuu nNpeaocTaBIeHUs FOCY1apCTBEHHBIX U
MYHHUIUIIATBHBIX YCIIyT». B ykazannowm ciydae nocynedHoe (BHeCyneOHOe) 00KaloBaHKe
3asBUTEJIEM pelleHul U aelcTBuil (6e31eiCTBHS) MHOIO(QYHKIIMOHAIBHOIO LIEHTPa, paOOTHUKA
MHOTO() YHKIIHOHAJILHOTO IIEHTPa BO3MOXKHO B CIIydae, €CIIM Ha MHOTO(YHKIIMOHAIBHBIN LEHT,
pelieHus u aelictus (6e3eiicTBIE) KOTOPOro 00KaIYIOTCs, BO3JIOKEeHA (DYHKIIUA 1O
NPEOCTABICHUIO COOTBETCTBYIONIMX MYHHIIUIIAIBHBIX YCIYT B TIOJTHOM 00beMe B MOPSIKE,
omnpeneneHHoM yacTthio 1.3 crarbu 16 denepanbroro 3akoHa oT 27.07.2010 Ne 210-P3 «O6
OpraHu3aIiH MIPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUITATIBHBIX YCIYT».

5.2. ObpaiueHus NoaiexaT 00s3aTeIbHOMY paccMOTpeHHI0. PaccMoTpenue obpalieHuit
OCYIIECTBIIsIETCS OecIIaTHO.

5.3. XKanoGa noxaercst B NUCbMEHHOM popMe Ha OyMa>kHOM HOCHUTEINE, B 3JIEKTPOHHOM
¢dopme B opraH, pe10CTABISAIONINNA MYHUIUITATBHYIO YCIYTY, MHOTO(QYHKIIMOHATBHBIN IEHTP
1100 B COOTBETCTBYIOIIUI OpraH rocy/1apcTBEHHOM BIACTH (OpraH MECTHOTO CaMOYIIPaBIICHUS)
MyOJIMYHO-TIPABOBOTO 00pa30BaHMs, SBISIONIUICS yupeaIuTeaeM MHOTO()YHKITMOHAITBHOTO
LEeHTpa (Aajee - yupeiuTellb MHOro(yHKIIMOHAJIBHOTO IIEHTPA), a TAK)Ke B OpraHU3alIiH,
nperycMoTpeHHble yacThio 1.1 cratbu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-D3 «O6
OpraHu3aliy MPEJOCTaBIECHUS IOCYIapCTBEHHBIX U MYHUIIMIATIBHBIX ycayr». JKamoOsl Ha
penieHus u Aectus (6e3aeiicTBre) pyKOBOAUTENS OpTraHa, MPeoCTaBIsIOLIEro
MYHUIUTIAIBHYIO YCIYTY, TOIal0TCS B BBIIECTOSAIIMH OpraH (MpH €ro HaJM4uu) 100 B Cirydae
€r0 OTCYTCTBHS PacCMAaTPUBAIOTCS HEMOCPEICTBEHHO PYKOBOIUTENIEM OpraHa,
IPEOCTABIISAIONIET0 MyHULIIMNIANBHYIO yeayry. JKanoOsl Ha penieHust u gedcTBus (Oe3aeicTBIe)
paboTHMKAa MHOTO(QYHKIIMOHAIBHOTO IIEHTpa MOJAI0TCsl PYKOBOIUTEIO 3TOTO
MHOT0()YHKIIMOHANIBHOTO IIeHTpa. JKanoObl Ha perieHus u AercTBus (Oe3aeicTBre)
MHOTO()YHKIITHOHAJIEHOTO TIEHTPA MOIAIOTCS YIPEIUTEI0 MHOTO( YHKITHOHATEHOTO TIEHTPA FITH
JOJKHOCTHOMY JIMILY, YIIOJTHOMOYEHHOMY HOPMaTHUBHBIM IPABOBBIM aKTOM CYOBEKTa
Poccuiickoit @eneparuu. XKanoOsl Ha pemieHus U qeicTBus (0e3neiicTBre) paboTHUKOB
OpraHM3aluil, Mpe1yCMOTpeHHbIX YacThio 1.1 craten 16 @enepanpHoro 3akoHa ot 27.07.2010
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Ne 210-®3 «O6 opranu3zayy NpeaoCTaBIeHHUs TOCYIapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT»,
MOJIAal0TCSA PYKOBOAUTENSIM 3TUX OpPTaHU3aLUM.

5.4. ’Kano6a Ha penrenus u aevictBus (0e3AeicTBHE) OpraHa, MPeJ0CTaBISIONIETO
MYHUIIMIIATIBHYIO YCIIYTY, TOJDKHOCTHOTO JIMIA OpTraHa, MPeoCTaBIsIONIero MyHUITUTIAIbHYIO
yCIIyTy, MyHUIIUIIAJIBHOTO CIIY’Kallero, pyKOBOJUTENS OpraHa, IIPel0CTaBIISIOIIErO
MYHUIIMIIATIBHYIO YCIYTY, MOXKET ObITh HaIllpaBJIeHa IO MOYTe, C UCTIOIb30BAHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTu MIHTepHeT, ouransHoro caidta oprasa,
MPEIOCTABIISAIONIEI0 MYHUIIUIIATBHYIO YCIIYTY, a TAK)KE MOKET ObITh MPUHSATA PU JIUYHOM
npueme 3asButens. XKanoba Ha pemieHus u AeicTBUs (6e31eicTBIE) MHOTO()YHKIIMOHATIHHOTO
LEHTpa, pabOTHHKA MHOTO(YHKIIHOHAJILHOTO LIEHTPA MOXKET ObITH HalpaBJieHa 1o MoYTe, ¢
UCTIOJIb30BaHUEM HH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTn "MHTepHeT", opunnanbHOro
caiiTa MHOTO(YHKIIMOHAJILHOTO LIEHTPA, EAMHOr0 MOpPTalia rOCy1apCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYT JIMOO PETMOHAIBHOTO MOpTaja rocyAapCTBEHHBIX 1 MyHUIIMIIAIBHBIX
YCIIYT, a TaK)Ke MOKET OBITh IPUHATA IIPU JIMYHOM NpueMe 3asBuTes. XKanoba Ha pemieHus: u
neiictBus (0e3neiicTBUE) OpraHu3aluil, IpeayCMOTPEHHBIX YacThio 1.1 cratbu 16
®depnepanpHoro 3akoHa ot 27.07.2010 Ne 210-D3 «O06 opranu3zaiuy npeaocTaBIeHUS
rOCy/IapCTBEHHBIX U MYHUIUIAIBHBIX YCIYI», @ TAKXKE UX paOOTHUKOB MOKET ObITh HAallpaBJIeHA
IO [0YTe, C UCIIOIb30BAaHUEM HH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOI ceTtn "MHTepHet",
O(QUIMAIBHBIX CATOB ATUX OpraHU3alli, €MHOr0 NOpPTala rOCy1apCTBEHHBIX U
MYHUIIMIATBHBIX YCIYT JTUOO PETHOHAIBLHOTO MOpTajia rocyAapCTBEHHBIX U MYHUIIUTTIAIBHBIX
YCIIYT, @ TAK)KE€ MOKET ObITh IPUHATA IPU JTUUYHOM IIPUEME 3asBUTEIISL.

5.5. XKanoba nomkHa coaepKaTh:

1) HaumeHOBaHUE OpraHa, IPEIOCTABIIAIOIIEI0 MYHUIIUIIATIBHYIO YCIIYTY, TOJKHOCTHOTO
JUIIa OpraHa, NpeA0CTaBISIIOIIET0 MyHUIIUIAIBHYIO YCIYTy, MHOTO(QYHKIITMOHAJIBHOTO LIEHTPA,
ero pykoBoauTess U (Win) pabOTHHUKA, OPTaHU3AIUN, TPETYCMOTPEHHBIX YacThio 1.1 cTtaTeu 16
®denepanbHoro 3akoHa ot 27.07.2010 Ne 210-D3 «O06 opranu3auy mpeaocTaBIeHUS
roCy/IapCTBEHHBIX U MYHUIUNAIBHBIX YCIYr», UX PYKOBOAUTENEH U (MiI1) paOOTHUKOB,
peleHus u aencTBus (6e3aeiicTBIE) KOTOPBIX 00XKaTyl0TCS;

2) dhamunuio, UM, OTYECTBO (TIOCIIEHEE - IPH HATMYHMH ), CBEICHHS O MECTE KUTEIHCTBA
3asgBUTENS - (PUINUECKOrO JHIa TMO0 HAMMEHOBAaHUE, CBEJICHUSI O MECTE HaXOXKJICHUS 3asBUTEIS
- FOPUIMYECKOTO JIMIIA, a TaK)Ke HoMep (HOMepa) KOHTAKTHOTO TenedoHna, aapec (aapeca)
3JIEKTPOHHOM MOYTHI (Y HAJIMYMH) U TIOYTOBBIN aJipec, M0 KOTOPHIM JOJKEH ObITh HalpaBiieH
OTBET 3asIBUTEIIIO;

3) cBeaenust 06 00kamyeMbIX pelIeHUsIX U JeicTBusIX (6e31elicTBUN) OpraHa,
MPEIOCTABIISAIONIEr0 MyHUIIUIIAIBHYIO YCIIYTY, TOJKHOCTHOTO JIMIA OPTaHa,
IIPEIOCTABIIAIONIEr0 MYHUIIMINIATIBHYIO YCIYTY WM MyHULIUIIATBHOTO CIIYKAILETo,
MHOTO(YHKIIMOHAIBHOIO LIEHTPa, paOOTHHKA MHOTO(YHKIIMOHATIBHOTO LIEHTPA, OpraHU3alHii,
peycMOTpEeHHBIX YacThio 1.1 crateu 16 denepansHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6
OpraHMu3aliy NPEeA0CTaBICHUS FOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT», UX pAOOTHUKOB;

4) noBOJIbl, HA OCHOBAaHMM KOTOPBIX 3asBUTEJIb HE COTJIACEH C PELICHUEM U JeficTBHEM
(6e3neiicTBHEM) opraHa, MPEIOCTABISIONIET0 MYHUIIUIIATBHYIO YCIIYTY, JOIKHOCTHOTO JIIIA
Opraa, pe10CTaBISIONEro MyHHIUIIAIBHYIO YCIYTy, MyHUIIUIAIBHOTO CIyXKaIllero,
MHOTO(YHKIIMOHAIBHOIO LIEHTPa, PA0OTHUKA MHOTO(QYHKIIMOHAJILHOTO LIEHTPA, OpraHU3aIuii,
IpeIyCMOTPEHHBIX YacThio 1.1 crateu 16 @enepanbHoro 3akona ot 27.07.2010 Ne 210-03 «O6
OpraHMu3aIiy NPEAOCTaBICHUS FOCYIapPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT», UX PaOOTHUKOB.
3asBUTENIEM MOTYT OBITh IIPEACTABICHbI JOKYMEHTHI (IIPU HAJIMYMH ), [TOITBEPHKIAIOIINE JOBOIBI
3assBUTENIS], 1100 X KOIHH.

5.6. XKano0Oa, moctynuBIas B OpraH, NpeA0CTaBISIONINNA MYHUIIUTIATIBHYIO YCIYTY,
MHOTO(QYHKIIMOHATbHBIN LIEHTP, YUPEAUTETI0 MHOTOPYHKIIMOHATBHOTO IEHTPA, B OPraHU3alliH,
npenaycMoTpenHsle yacThio 1.1 crarbu 16 denepansroro 3akoHa ot 27.07.2010 Ne 210-P3 «O6
OpraHMU3aIiy NMPEAOCTaBICHUS FOCYIapCTBEHHBIX U MYHUIIMITAJIBHBIX YCIYT», JIH0O
BBIIIECTOSIIIUN OpraH (IIPYU €ro HAJIMYUK ), MOAJIEKUT PACCMOTPEHUIO B TE€UEHHE MIATHAALATH
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pabouux JHEN CO JHA ee PerUCTpalllH, a B CIydae 00)KaJoBaHUS OTKa3a OpraHa,
IPEJOCTABIIAIOLIET0 MyHULIMIIAIBHYIO YCIYT'y, MHOTO(QYHKIIMOHAIBHOTO LIEHTPA, OpraHu3alui,
peayCMOTPEHHBIX YacThio 1.1 crateu 16 @enepanbHoro 3akona ot 27.07.2010 Ne 210-03 «O6
OpraHM3aly NIPEAOCTaBICHHS FOCYIAPCTBEHHBIX U MYHULMIAIBHBIX YCIyT», B IPUEME
JOKYMEHTOB Y 3asBUTEIS JIMOO B HCIIPABICHUH JONYIICHHBIX OMEYaTOK U OIIMOOK MU B CIy4ae
00>KaJI0BaHUs HAPYLIEHUS YCTAaHOBJIEHHOIO CPOKA TAKUX UCIPABICHUH - B TEUCHHUE IATH
paboumx JAHEN CO JHS €€ pEruCTpaltH.

5.7. Tlo pe3ynpTataM pacCMOTPEHMs >KajJoObl NPUHUMAETCS OJHO M3 CIEAYHOIUX
peLICHU:

1) s)xano6a y1oBIe€TBOPSIETCS, B TOM UUCIIe B JOPME OTMEHBI IPUHATOIO PEIICHUS,
UCTIPABJICHUS JIOMYIIEHHBIX ONEYaTOK M OIIMOOK B BBIIAHHBIX B PE3YJIbTATE MPEIOCTABICHHUS
MYHHLIMIIAJIbHON yCIyTH JOKYMEHTaX, BO3BpaTa 3asiBUTEIIIO IEHEXKHBIX CPENICTB, B3UMaHHE
KOTOPBIX HE NPEyCMOTPEHO HOPMAaTUBHBIMHU ITPpaBOBbIMU akTamMu Poccuiickoit denepanun,
HOPMAaTHUBHBIMU IIPaBOBBIMU aKTaMu cyObekToB Poccuiickoit deaepannn, MyHULIUIIATbHBIMUA
NPaBOBBIMHU aKTaMH, a TAaKXKe B UHBIX (popmax;

2) B yAOBJIETBOPEHUH KaJI00bI OTKA3bIBAETCS.

5.8. He no3anee nHs, cleayroLIero 3a JHEM IPUHSITHS pELIeHUs, YKa3aHHOTO B ITYHKTE
5.7 Hacrosiiero AJIMUHUCTPATUBHOIO PETJIaMEHTa, 3asBUTEI0 B IMCbMEHHON (hopMe U 110
YKEJTAHWIO 3asIBUTENS B AJIEKTPOHHOU (hopMe HANPaBISeTCss MOTUBUPOBAHHBIN OTBET O
pe3yibTaTax pacCMOTPEHUS KaJIOOBI.

5.9. B ciryuae npu3HaHus xKano0bl OIICKAIIEH YAOBICTBOPEHUIO B OTBETE 3asBUTEIIO,
YKa3aHHOM B IIYHKTE 5.8 HacToAEro A IMUHUCTPAaTUBHOIO PErVIaMEHTa HACTOSALIEH CTaThH,
naetcst “Hpopmanust 0 1eUCTBUAX, OCYLIECTBIISIEMbIX OPraHOM, ITPEIOCTABIISIOIIUM
MYHUIUTIAIBHYIO YCIYTY, MHOTO(QYHKIIMOHAJIBHBIM LIEHTPOM JHO0 OpraHu3anuei,
nperycMoTpeHHoM JacTeio 1.1 crarbu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-P3 «O6
OpraHM3aly NIPEAOCTaBICHNs FOCYIAPCTBEHHBIX U MYHULIMIIAIBHBIX YCIyI», B LEJAX
HEe3aMe/UINTEIbHOIO YCTPAHEHUS! BISIBIIEHHBIX HAPYLLIEHUH MPU OKAa3aHUU MYHULUMIAIbHON
YCIIYTH, a TAK)Ke MPUHOCATCS U3BUHEHUS 3a JOCTaBJIEHHbIE HEY100CTBA U YKa3bIBACTCS
uH(popMaLys 0 JaIbHEUIINX JEHCTBUAX, KOTOPbIE HEOOXOUMO COBEPIIUTH 3asBUTENIO B LIENIAX
NIOJIyYEHUSI MyHULIUIIaJIbHON YCIIyTH.

5.10. B ciiyyae nmpusHaHus ®Kano0bl, HE MOJICKAIIEH yIOBJIETBOPEHHUIO B OTBETE
3asIBUTEIIO, YKA3aHHOM B ITYHKTE 5.8 HACTOSIIEro A MUHUCTPATUBHOTO pEriIaMEHTa, JarTCs
apryMEeHTHPOBAaHHbIE PAa3bICHEHUS O MPUUMHAX NPUHATOTO PEIIEeHHUs, a TaKKke HHPopMaIus o
nopsijike 00KalOBaHUs NPUHATOIO PELICHHUS.

5.11. B cny4ae ycTaHOBIEHUS B XOJ€ WM 110 pPe3yIbTaTaM PaCCMOTPEHUS KaloObI
IIPU3HAKOB COCTaBa aIMUHUCTPATUBHOIO ITPABOHAPYLICHUSI MIIU IPECTYIIIIEHUS TOJPKHOCTHOE
JU10, paOOTHHUK, HAJIEJIEHHBIE TOJIHOMOYHUSMH 110 PACCMOTPEHUIO KaJl00 B COOTBETCTBUU C
IIYHKTOM 5.3 HAacTOsero A IMUHUCTPAaTUBHOTO PErJIaMEHTa, HE3aMEUIUTEIbHO HAITPABIISIFOT
MMEIOLINECS] MaTepHallbl B OpraHbl IPOKYPATYpBHI.

Oco0eHHOCTH OPraHU3alUH NPEJI0CTABJICHHS MYHHIIUIIAJIBHBIX YCJIYTI B
MHOTO0()YHKIMOHAJIBHBIX LHEHTPAX

1. IlpenocraBneHne MyHUIUTAIBHBIX YCIYT B MHOTO(QYHKIIMOHATBHBIX LIEHTPaX
OCYILECTBIIsIETCS B COOTBETCTBUU ¢ DenepanbHbM 3akoHOM oT 27.07.2010 Ne 210-P3 «O6
OpraHHu3aliy NMPEeA0CTaBICHUS FOCYIapPCTBEHHBIX U MYHUIIMIAIBHBIX yciayr», [locTaHoBIEHMEM
[TpaBuTenscTBa KpacHosipckoro kpast oT 23.11.2009 Ne 598-n1 «O6 yTBepkA€HUU TOITOCPOUHON
1esneBoi mporpammel «IloBbIIeHHE KauecTBa OKa3aHuUs yCiIyr Ha 6a3e MHOTO(QYHKIIMOHATbHBIX
LIEHTPOB IIPEOCTABIIEHUS TOCYJapCTBEHHBIX U MyHULIMIIAIBHBIX YCIyT B KpacHosipckoM kpae»
Ha 2010 - 2012 roasl», MyHHIIMIIAIIBHBIMH ITPABOBBIMHU aKTAMH 10 IPUHIUITY «OJHOT'O OKHA», B
COOTBETCTBUH C KOTOPBIM MPEAOCTABICHNE MYHUIIUIAIBHON YCIIYTH WIH YCIYT (KOMIUIEKCHBIN
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3aI1poc) OCYIIECTBIIAETCS MOCIIE OJHOKPATHOTO OOpaIlieH s 3asIBUTENS C COOTBETCTBYIOLIIM
3aIpOCOM, a B3aUMOJICHCTBHE C OPraHaMH, MIPEAOCTABISIONIMMI MyHUIUITATbHBIE YCITYTH,
OCYILECTBIISICTCSI MHOTO(DYHKIIMOHAIBHBIM HEHTPOM 0€3 YJacTHsI 3asIBUTEISI B COOTBETCTBUU C
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH{ M COTJIAIICHUEM O B3aMMOJICHCTBHH.

2. MHOro¢yHKIIMOHAJIBHBIE LIEHTPHI B COOTBETCTBUH C COTJIAIICHUSMH O
B3aUMO/ICHCTBUY OCYILECTBIISIOT:

1) npuém 3ampocoB 3asiBUTENCH O MPEIOCTABICHUN MyHULIMTIAIIBHBIX YCIYT, a TAKXKe
IpUeM KOMITJIEKCHBIX 3alIPOCOB;

2) npeAcTaBiIeHUE HHTEPECOB 3asiBUTENICH IPU B3aUMOJICHCTBUU C OpraHaMH,
IPEIOCTABIISAIONIMMI MyHUIUITAIBHBIC YCIYTH, & TAKKe C OPraHU3alUsIMH, YIaCTBYIOIIUMHU B
NPEOCTaBICHUH FOCYJapPCTBEHHBIX U MYHHIIUIIAIBHBIX YCIYT, B TOM YHCJIE C UCIIOJIb30BaHUEM
UH()OPMAIIMOHHO-TEXHOJIIOTHYECKON 1 KOMMYHUKAIIMOHHONW HHQPACTPYKTYPHI;

2.1) cocTaBiieHHEe HA OCHOBaHUM KOMILJIEKCHOTO 3a1poca 3asBJICHUIA Ha IPEOCTAaBICHUE
KOHKPETHBIX MyHUIMITAIIBHBIX YCIIYT, YKa3aHHBIX B KOMIZIEKCHOM 3aIpoce, MOIMHCaHUEe TaKuX
3asBJICHUH U CKPEIUICHUE UX MeYaThi0 MHOTO(YHKIIMOHAILHOTO HIEHTPa, (hOpMUpPOBAHKE
KOMIUIEKTOB JJOKYMEHTOB, HEOOXOJUMBIX JUIS TIOy4SHNSI MyHULIUIIAIbHBIX YCIYT, YKa3aHHBIX B
KOMILJIEKCHOM 3ampoce (YKa3aHHbIE KOMIUIEKTHI JOKYMEHTOB (DOPMHUPYIOTCS U3 YUCIIa
JOKYMEHTOB, CBe/ICHHH U (M1) HH(OpManny, IpeACTaBICHHBIX 3asBUTEIIEM B
MHOTO()YHKIIHOHAJIBHBIN IIEHTP MPU 00PALICHUN C KOMIUIEKCHBIM 3aIIPOCOM, a TaKKe
JOKYMEHTOB, CBE/ICHHI U (MJIK) HH(OpMAIKH, TOTYYEHHBIX MHOTO()YHKIIMOHAIBHBIM IIEHTPOM
CaMOCTOSITENILHO B TIOPSI/IKE MEKBEIOMCTBEHHOT'O B3aUMOJICHCTBUS, a TAKXKE BCICCTBHE
HOJTY4eHHS Pe3yJIbTaTOB MYHUIIMITAIBHBIX YCIIYT, YKa3aHHBIX B KOMIJIEKCHOM 3a1poce U
HEOOXOUMBIX JUIS TTOTYYCHUS MHBIX MyHUITUTIAIBHBIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM
3ampoce), HallpaBJICHUE YKa3aHHBIX 3asBJICHUI U KOMIUICKTOB IOKYMEHTOB B OPTaHBI,
NPEOCTABIISIONINE TOCYJAPCTBEHHBIE YCIYTH, U OPTaHbl, IPEI0CTABIISAIONINE MYHHUIIUITAIbHBIC
yCIyru;

3) mpezcTaBiIeHNE HHTEPECOB OPTaHOB, MPEIOCTABISIFOIINX MyHUITUTIAIBHBIE YCIIYTH,
IPY B3aMMOJICHCTBUH C 3aIBUTEIISIMH;

4) uHpOpMHUPOBAHUE 3asIBUTEIICH O MOPSAIAKE MPEIOCTABICHUS MYHHUIUITAIBHBIX YCIYT, B
TOM YHCIIE TOCPECTBOM KOMILIEKCHOTO 3a1poca, B MHOTO() YHKIIMOHAIBHBIX [IEHTPaX, O XO/e
BBITTOJIHEHUS 3aIIPOCOB O MPEIOCTABICHUN MYHUIIUITAIBHBIX YCIYT, KOMIUIEKCHBIX 3aIIPOCOB, a
TaKXe [0 WHBIM BOIIPOCaM, CBA3aHHBIM C NPEIOCTABICHUEM MYHUIMIIAIbHBIX YCIYT;

5) B3auMOJeHCTBHE C OpraHaMH MECTHOT'O CAaMOYTIPABICHHUS TI0 BOIPOCaM
IPEOCTaBIEHUS] MyHULIUIIAIBHBIX YCIIYT, a TAKXKe ¢ OpraHU3alisIM1, y4acTBYIOILUMH B
NPEOCTABICHUH TOCYIapPCTBEHHBIX U MYHHUIIUIIATBHBIX YCIIYT;

6) BbIZIauy 3aABUTENISIM JOKYMEHTOB IOJIyY€HHBIX OT OpPraHoB, PEI0CTABISAIOIINX
MYHUIUTAIBHBIE YCIIYTH, 110 PE3yabTaTaM MPeA0CTaBICHISI MyHUIIUTIAIBHBIX YCIIYT, a TAKXKe IO
pe3yibTaTaM MpeloCTaBICHNUs MyHUIIUIATIbHBIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM 3ampoce,
€CII HHOE He MPeTyCMOTPEHO 3aKOHOo1aTenbcTBOM Poccniickoit deneparym;

7) npuém, o0paboTKy HHOpMaIK U3 HHPOPMALIMOHHBIX CUCTEM OPraHoB,
MPEOCTABISIONINX MYHHUIIUITATBHBIE YCIYTH, U BBIJAUy 3assBUTEISIM HAa OCHOBAaHUH TaKOH
UH(pOPMAaLIUU TOKYyMEHTOB, €CIIH 3TO MPEIYCMOTPEHO COTJIAllIeHUEM O B3aUMOJICHICTBUU U MHOE
HE IIPEAYCMOTPEHO (heiepaTbHBIM 3aKOHOM;

7.1) mpuem JIeHeKHBIX CPEJICTB OT 3asiBUTEJICH B CUET IJIATHI 32 MPEI0CTAaBICHHUE
rOCYJapCTBEHHBIX U MYHHIIMITATBHBIX YCIIYT M YIUIATHl MHBIX TUTATEXEH B CIydasiX,
IPEYCMOTPEHHBIX (e/iepalbHbIMHU 3aKOHAMH;

8) uHbIe ()YHKIMHU, YKa3aHHBIC B COTJIAIICHUH O B3aHMO/ICHCTBHH.

*.3. Ilpu peanuzanuu cBOMX (GYHKIUH MHOTO(QYHKIMOHAIbHbIE IEHTPHI HE BIIpaBe
TpeOOBaTh OT 3asABUTEIIS:

1) npenocTaBneHust JOKYMEHTOB ¥ HH(OPMAIMK WK OCYILECTBICHUS JeHCTBUH,
NPEI0CTABIICHUE WIIH OCYIIECTBIEHUE KOTOPBIX HE MPETYCMOTPEHO HOPMATHBHBIMH TIPAaBOBBIMHU
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aKTaMH, PEryJIMpYyIOIIMMH OTHOLIEHHS, BOSHUKAIOIINE B CBA3H C IIPELOCTABICHUEM
MYHHULIMIIAJIbHON yCIIyTH;

2) npeAcTaBiIeHUs JOKYMEHTOB U HH(POPMALIUH, B TOM YHCJIE MOITBEPKIAIOLIIX
BHECEHUE 3asBUTEJIEM IIJIAaThI 3a IIPEJOCTABICHUE MYHULIUIIAIIBHBIX YCIYT, KOTOPbIE HAXOAATCA B
pacrnopsLKEHUH OpraHoOB, IPEIOCTABISAIOIMX MYHUIUIIAIBHBIE YCIYTH, HHBIX OPraHOB MECTHOT'O
caMmOoyIIpaBJIeHHsl TM0O OpraHaM MECTHOIO CaMOYIPaBJIEHUsI OpraHU3alMii B COOTBETCTBHH C
HOPMAaTUBHBIMH IIPABOBBIMU akTaMu Pocculickori @enepanyv, HOpMaTUBHBIMU IIPaBOBBIMHU
akTamu cy0bekToB Poccuiickoit denepanuy, MyHUIUNAIbHBIMH [IPABOBBIMU aKTaMH, 32
UCKJIIOYEHUEM JJOKYMEHTOB, BKJIIOYEHHBIX B OIPEJECIICHHBIN YyacTbio 6 ctaThu 7 DenepabHOro
3akoHa Ne 210-®3 niepeueHb TOKYMEHTOB. 3asBUTEb BIIPABE MPEACTABUThH YKa3aHHbIC
JOKYMEHTBI 1 HH(POPMALIUIO IO COOCTBEHHOM WHUIIMATHUBE;

3) ocyuiecTBIeHUs JEHCTBUM, B TOM YHCJIE COTIACOBAHUN, HEOOXOUMBIX JJIS MOTYYEeHUs
MYHUIUTIATBHBIX YCIYT U CBA3aHHBIX ¢ OOPAIICHHEM B MHBIE TOCYJapCTBEHHBIE OPTaHbl, OPTaHbI
MECTHOI'O CaMOYIIPABJICHNUs1, OPIraHU3ALMH, 3a UCKIIOYEHUEM IIOJIy4E€HHs YCIIYT, BKIIIOUEHHBIX B
IIepEeYHH, YKa3aHHbIe B yacTu 1 ctatbu 9 @enepanpHoro 3akoHa Ne 210-D3, u nomyyeHus
JTOKYMEHTOB M MH(OPMAIIMH, IPEIOCTABISIEMbIX B PE3yJIbTaTe MPEAOCTABICHUS TaKHX YCIyT.4)
NpeCTaBICHUS JOKYMEHTOB U MH(POPMALIUHU, OTCYTCTBHE U (MJIM) HEJOCTOBEPHOCTh KOTOPHIX HE
yKa3bIBAJIKMCh [IPU NIEPBOHAYAIBHOM OTKa3€ B IPHEME IOKYMEHTOB, HEOOXOIUMBIX JUIS
IIPEIOCTABICHUSI MYHULUIAIBHON YCIYTH, MO0 B IPEJOCTABICHUN MYHUIMIAIBHON YCIIyTH,
32 UCKIIIOYEHHUEM CIIEAYIOLUX CIIy4acB:

a) U3MEHEeHHe TPeOOBaHHMIT HOPMATHUBHBIX MPABOBBIX AKTOB, KACAIOIIUXCS
IIPEIOCTABIIEHUSI MYHULMIIAIBHON YCIYTH, IIOCJIE IEPBOHAYAIBHON I10AAYH 3asBICHUS O
IPEIOCTABIEHUN MYHHUIMIAIBHOMN YCIIYyTH;

0) Hanm4ue oMmMOOK B 3asBJICHUU O MTPEJOCTaBICHUU MYHULIUIAIIBHON YCIYTH U
JIOKYMEHTaX, [T0/IaHHbIX 3aBUTEJIEM I10CIIE IEPBOHAYAIBHOIO OTKa3a B IIpUEME I0OKYMEHTOB,
HEOOXOIUMBIX JUIsl IPEJOCTABIEHUS] MYHULMIAIBHON YCIYTH, JINOO B MPEAOCTaBICHUN
MYHUILIMIIAJILHON YCIIYTU U HE BKJIFOYEHHBIX B IIPEJCTABICHHBII paHee KOMIUIEKT JOKYMEHTOB;

B) UCTEUYEHHUE CPOKA AECUCTBUS TOKYMEHTOB WIN U3MEHEHUEe UH(OpMaIiK mocie
NEPBOHAYAILHOTO OTKa3a B IPHEME IOKyMEHTOB, HEOOXOIUMBIX ISl IPEIOCTABICHHS
MYHUIUIAIBHON YCIIyTH, TUOO0 B IPEIOCTaBICHUN MYHUIMIIAIbHON YCIyTH;

I') BBISIBJIEHHE JOKYMEHTAIbHO MOJATBEPKIEHHOTO (pakTa (IPU3HAKOB) OIIMOOYHOTO WK
IPOTUBOIPABHOIO JiecTBuUs (0e3eiicTBUS) JOKHOCTHOTO JIMIIAa OpraHa, MPpeJoCTaBIISIOLIEro
MYHUILIMTNIAJIBHYIO YCIIYTY, MyHULIMIIAIBHOTO CIIYKAIllero, pabOTHUKA MHOTO(QYHKIIMOHAIILHOTO
LIEHTpa, pabOTHUKA OpraHU3alMHy, peaycMoTpeHHO! yacThio 1.1 ctateu 16 PenepanbHOro
3akoHa oT 27.07.2010 Ne 210-®3 «O0 opranu3anuy NpeaoCcTaBiIeHHs TOCYAapCTBEHHBIX U
MYHUIUTIATBHBIX YCIYT», IPU MEPBOHAYATILHOM OTKa3€ B MpUEME JJOKYMEHTOB, HEOOXOMMBbIX
JUTSI IPEIOCTABICHUS. MYHMIIMIIAJIBHOW YCIYTH, IN0O B MIPEIOCTABIEHUN MYHUIIMIAIBHON
YCIIyTH, O Y€EM B IMCBMEHHOM BUJE 3a MOANNUCHIO PYKOBOIUTENS OpraHa, IPEJ0CTaBIISIOLIETO
MYHUIIMNIATIBHYIO YCIIYTY, PYKOBOJIUTENSI MHOTO(QYHKIIMOHAJILHOTO LIEHTPa MPU
NEepBOHAYAJILHOM OTKa3€ B IIPHEME JIOKyMEHTOB, HEOOXOIMMBIX JUIsS IPEJOCTaBICHUS
MYHUIIMINIAJIBHON YCIyTH, INOO PYKOBOAMUTENS OPTaHU3alMU, TPETyCMOTPEHHOH yacThio 1.1
ctatbu 16 @egepanpHoro 3akoHa ot 27.07.2010 Ne 210-D3 «O6 opranusanuu mperocTaBlIeHus
rOCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT», YBEIOMIISIETCS 3asIBUTEIb, @ TAKXKE IPUHOCATCS
U3BHHEHMS 32 JOCTaBJICHHbBIE HEY100CTBA.

* 4. Ilpu peasnn3aruu cBOUX (PYHKIIUN B COOTBETCTBUU C COTJIAIICHHUSIMU O
B3aUMOJICHCTBUY MHOT'O()YHKIIMOHABHBIN IIEHTpP 00s3aH:

1) mpeiocTaBisATh HA OCHOBaHHUH 3alPOCOB U oOpalleHui deaepanbHbIX
rOCY/IapCTBEHHBIX OPTaHOB M UX TEPPUTOPHAIBHBIX OPraHOB, OPraHOB TOCYJapPCTBEHHBIX
BHEOIO/PKETHBIX (DOH/I0B, OPraHOB TOCYJapCTBEHHOM BiacTu cyobekToB Poccuiickoit
®denepary, OpraHoB MECTHOTO CAMOYIPABICHUS, GU3NUECKUX U FOPUIUUECKUX JIHIL
HE0OXO0UMBbIE CBEACHHUS 110 BOIIPOCAM, OTHOCSIIIIMMCS K YCTaHOBJIEHHOU cepe e TeNbHOCTH
MHOT'O()YHKIIHOHAJILHOTO IIEHTPA;
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2) obecreunBaTh 3aMUTY HHPOPMAITUH, JOCTYIT K KOTOPOH OTPaHUYEeH B COOTBETCTBUHU C
benepabHBIM 3aKOHOM, a TaK)Ke COOJIIOAATh PEKUM 00paOOTKU 1 UCTIOIH30BAHUS
MEPCOHAIIbHBIX JIAHHBIX;

2.1) npu npueme 3anpocoB O MPEIOCTABICHUN MYHULIUTIAIBHBIX YCIYT 00
KOMILJIEKCHBIX 3allPOCOB U BbIJJa4€ JIOKYMEHTOB YCTAaHABIMBATH IMYHOCTH 3asBUTEIIS HA
OCHOBaHUM Nacnopra rpaxkaannHa Poccuiickoin @enepanyiv U MHBIX TOKYMEHTOB,
YAOCTOBEPSIOUINX JIMYHOCTD 3aIBUTENS, B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoi
®Denepallny, a TaKkKe MPOBEPATH COOTBETCTBUE KOMHIA MPEICTaBIsEMbIX IOKYMEHTOB (32
MCKIIFOUEHHEM HOTAapUaIbHO 3aBEPEHHBIX) UX OPUTHHAJIAM;

3) cobmroaath TpeOOBaHUS COTUIALICHUH O B3aUMOICHCTBUN;

4) oCyIIECTBIATH B3aUMOJICHCTBUE C OPraHaMH, ITPEIOCTABIISIONUMI MYHHUIIATIAIbHBIC
YCIIYTH, IOJIBEJOMCTBEHHBIMU OpPraHaM MECTHOI'O CaMOYIIPABIICHUs] OPTaHU3aLUAMU U
OpraHu3aIMsIMHU, Y4aCTBYIOIIMMHU B MPEIOCTaBICHUHU IPEIYCMOTPEHHBIX YacThio 1 ctaThu 1
®enepanbHoro 3akoHa Ne 210-O3 MyHUIUNAIBHBIX YCIYT, B COOTBETCTBUM C COTJIAICHUSIMU O
B3aUMO/ICCTBUY, HOPMATUBHBIMU MTPABOBBIMU aKTaMH, PETJIAMEHTOM ACSTEIbHOCTH
MHOTO(YHKIIMOHATBHOTO LIEHTPA.

*. Acnonb3oBanue HH(POPMANIMOHHO-TEJIEKOMMYHHKAIMOHHBIX TEXHOJIOTH I
NPH NPeI0CTABIEHNHA MYHUIIUNAJIBHBIX YCJIYT

*.1. IlpenocraBieHre MyHUIMITATIBHBIX YCIYT B QJIEKTPOHHOU (hOpME, B TOM YHUCIIE
B3aMMOJICMCTBHE OPraHOB, IPEIOCTABIIAIOIINX MYHULIMIIAIIBHBIE YCIIYTH U 3asBUTEIEH,
OCyIIeCTBIIsIeTCS Ha 0a3e NH(POPMAIIMOHHBIX CHCTEM, BKIIFOYasi MyHHIIATIAIbHBIC
UH(POPMALIMOHHBIE CUCTEMBI, COCTABJIAOLINE HH(OPMALIMOHHO-TEXHOJIOTMYECKYIO U
KOMMYHHUKAIIHOHHYIO HHPPACTPYKTYPY.

*.2. IIpaBuiia ¥ mopsAA0K HHPOPMALMOHHO-TEXHOJIOTHYECKOTO B3aUMOAECHCTBUS
MH(OPMaLIMOHHBIX CUCTEM, UCIIOJIb3YEMBIX IS [IPEIOCTABICHUSI MyHULIUIIAIbHBIX YCIIYT B
3JIEKTPOHHOMU (hopMe, a Takke TpeOOBaHMS K HH(PPACTPYKTYype, o0ecreunBaroIen ux
B3auMoJelicTBue, ycranasiuBatorces [IpasurensctBoM Pocceniickoit denepanun.

*.3. Texuuueckue cTaHIapThl U TPeOOBaHUS, BKIOUask TPEOOBAHMSI K TEXHOJIOTHYECKOI
COBMECTUMOCTH MHQOPMALIMOHHBIX CUCTEM, TPeOOBaHMSI K CTaHJapTaM U MPOTOKOJIaM 0OMeHa
JTAHHBIMU B 3JIEKTPOHHOM (opMe mpU HHPOPMALMOHHO-TEXHOJIOTHYECKOM B3aUMOAECHCTBUU
MH(OPMALIMOHHBIX CUCTEM, YCTAaHABIIMBAIOTCS (peiepaibHbIM OPraHOM HCIIOJIHUTEIbHON
BJIACTH, OCYIIECTBIISIONIUM (QYHKIIUH 110 BBIPAOOTKE U peaiu3aliii rocyJapCTBEHHOMN MOIUTHKU
Y HOPMATUBHO-IIPAaBOBOMY PETYJIUPOBAHMIO B cpepe NHPOPMALIMOHHBIX TEXHOIOTHH.

*.4. EnuHblil mopTas MyHUIMNAIBHBIX YCIYT 00€CIIeUnBaeT:

1) noctyn 3asiBUTENEN K CBECHUSIM O MyHULIMIIAIbHBIX YCIIYTrax, a Takke 00 yciyrax,
IpeHa3HAYSHHBIM JUIS PaCIPOCTPAHEHUs C UCIIOIb30BaHUEM MH(DOPMAIIMOHHO-
TEJIEeKOMMYHUKAMOHHOMN ceTH «/HTepHeT» U pa3MelleHHbIM B MYHUIIUTIAIbHBIX
MH(POPMALIMOHHBIX CHCTEMAaX, 00€CIEUNBAIOIINX BeJIEHHE PEECTPOB MYHHIIMIIATBHBIX YCIIYT;

2) IOCTYMHOCTH JJIsl KONUPOBAHUS U 3aII0JHEHUS B 3JIEKTPOHHOM (popme 3ampoca U HHBIX
JIOKYMEHTOB, HEOOXOAMMBIX JIJIsl TOJTy4YEHHsI MyHULIMTIAIbHON YCITYTH;

3) BO3MOXKHOCTb MOJ[au 3assBUTEJIEM C UCIIOJIb30BAHUEM MH(OPMaILMOHHO-
TEJIEKOMMYHHUKAIMOHHBIX TEXHOJIOTUH 3ampoca O IPeJ0CTaBIEHUN MyHUIUIIAIIBHOMN YCIIyTH,
3asIBJIEHUS O MPEJOCTABICHUH YCIYTH, YKa3aHHOW B yacTu 3 cratbu | PenepanbHOro 3aKkoHa OT
27.07.2010 Ne 210-®3 «O06 opraHu3anuyu NpeaoCTaBICHNUs TOCYJapCTBEHHBIX U
MYHUIIUTIAJIBHBIX YCIYT», 1 UHBIX JOKYMEHTOB, HEOOXOAUMBIX Ul MOJIyY€HUs MYHUIUTATbHON
YCIIyTH, 3as1BJIEHUS O IIPEIOCTABIEHUH YCIYTH, YKa3aHHOM B yacTu 3 crathu 1 denepaibHOTO
3akoHa oT 27.07.2010 Ne 210-®3 «O06 opranuzaiuu npeaocTaBlIeHUs FOCY1apCTBEHHBIX U
MYHHULIMIIAIBHBIX YCIYI»;

4) BO3MOXHOCTb TIOJTyYEHUS 3asBUTEIEM CBEJIEHUI O XOJI€ BBIITOJIHEHUS 3allpoca O
IIPEIOCTABIEHUN MYHUIIMIIAIBHOMN YCIIYTH, 3asIBJICHHS O IIPEJOCTABIEHUH YCIYTH, YKa3aHHOU B
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yactH 3 crathi 1 degepansroro 3akoHa ot 27.07.2010 Ne 210-P3 «O06 opranuzanuu
IPEJOCTABIICHUS FOCYIapCTBEHHBIX U MYHUIIUIIATIBHBIX YCIYT»;

5) BO3MOXXHOCTb MTOJTyYCHHS 3aBUTEIIEM C UCTIOIb30BAHNEM HH()OPMAIIIOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUI pe3y/IbTaTOB MIPEIOCTABIECHUS MyHULMIIAIbHON YCIyTH,
3a UCKJIIOYEHHEM CIIy4aeB, KOIJa TaKoe IOJIyYeHUE 3alpenieHo (heaepatbHbIM 3aKOHOM, a TaKKe
pe3yJIbTaTOB MIPEIOCTABICHUS YCIYTH.



